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waziamnyurullinueiyivi guimsiesiiunsAndunagns wazmadonlva dvins
Tunsuimsuleuisaisisaguagnsuimsyuwy Wekmuszuuuimsliivssaniaiwuazlug
Auduide

5.2) FnsdnThuinsasisasresesdnsUnasesduiosiu snadad

(1) psAnsUnAsesdILTiRIRUTAIUE NSNS TRz

(2) psAnsUnATOsERIRLIRThUIMsas s Tnn1Eng

(3) peAnsUATOIETIRIRUIEL U

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N1599911U3N15a1515slAEN15TINTOAUTENI190IANTUNATDY
dauvipaniu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁmﬁ’umﬁmﬂ%msmﬂ%’gaéwaﬁﬂisﬁw%mw fiddye 7 S9i

LUIAANITIWNUNER (Co-production)

a3t daugAadled (2557) asuanuazdnfAye vosuulIAn Co-production 1931 wuiAn
Co-production Huuwidnfidemiuftansgensniluats a.a. 1960 Wednnisiunisvinsuuszaa
voeripaiu uazn1sAPnTIudnsassue e mannureswaiiies dwmalieranadinswaiiies
¥3983AN3YUYY (voluntary and community organizations) 1uiunuInlun1sdnuinign1Asy
IiluszanSnanniy

Co-production tufanssudinaidieslugiugdfuuinsarsisne Sarwadiasladiluiidn

¢ &

Tunrsaavimsaunulasuuseloviainusnisansisuzuu saduanuduiusszeaze lnenddliusnns

Ce
2

o = [

a5 s uiusEAnSruaunTuniinisdnuinisiaeniadiiiesdie Iag  Co-production fataguy

o sa 1 o

FIUVRIANUFURUSAYINTU (mutual relation) senINEIAUSNIIUTBIMTINTTUAHLTUTNNS

Y
[y |

yieguvy uaziaansisazdesiiladeiunasiu wioufunissmiuanudssainnisdauinng
39 uee (Bovaird, 2007 : 856 919falu o5 dauganivd, 2557) FednwazAuduTUSR a7
Prgatvayuliiinnisll diusiuedrauanania (Equal participation) museuUNISUNATEILUY
Uszv3ulng Fuduiileadidyves Co-production Lilosannnisunsiufundnusnisaisisay
suaqwaLﬁaal,l,azﬁaLmumﬂ%'gﬁguaw’faaﬁmmﬂqﬂu (Sharing) 81413 NINYINT LAYAIUTUNATOU

a

FAU UagNITHARUINTANS TN s USEAVSHaasgallannauaInsaldiusiule (Boyle and
Harris, 2009 : 11,77 919fislu o3l daughiadivg, 2557) FIANA19INUTLANBNATBINTTANITLUY
130918 (Network Management) fidlaiauansniogifarusinlunisdavinleviedsdidenminlng
avdedeman s1zaunsausmsanisléineg (Adam and Kriesi, 2007 19ilu a30l dughdivg,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaesedaau Ao Sglugueddauinisaisisuevsodndn wazdszyvulugiuegiuuinig

d1515u¥n30HUTLAA (Brudney and England, 1983 : 60 81sdiely a3dl dugAqalvd, 2557)



Fan15USUUTIN3IAUINITANsIT U zLAnTulieUse1vudenadaundu (feedback) lUdass
WIRRINUST NA1INLATUUINTaNs T

v UIN1TANTITOUE, “
33 > Wallag
T feedback

Al 1 anuduiudseninsinuimsansisae (§5) wazdSuuinsasisae (awles)
Tuprudusiusuuuialy

Yo iszuUn1STAUINSAS SMEMUL Co-production Hu LuszuuiissuarUssvusauiu
wanniednuinisaisismy vlvinadoundu (feedback) tRsafun1sdavinistuintuniely
N38UIUN139AUINI5A15190e (intemal feedback) dnalvitinn1susuusan1sdauTnssening
nszuIum sl viliuinsasisugfeenuilugiusnandnvesszuuiiussaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Frednnisiladesingg fidsmarenisdnuinig
asnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)

7

i

AN 2 AnudUTUSTEnINEIAUINITANEITMY (55) WAZESUUINITANETY (Wallley)
Tuauduius Co-production

U

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanginsunssziuiesduazdesuuildsuvirunfwazinuglunsdauinmsasisaglagazdes
Usuunumundugsrnneamazain vieglianutiemde uazdedlinesingFuuinisfiungiunns
JausnisansisasilugiUae wiegnAn wiedsudnealy (Boyle and Harris, 2009 : 17 §19divlu
o34l da3fdud, 2557) Feapviliivnfguszaaumans uawigaaniszresiuanlinuauls
ffud13nynissediudne (low-paid frontline officials) uas guuuunsdauinisasisness Fuvipsiu
(local public services) mﬂEJ\‘iszJum’]mUuaEJ (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dslu a3 FugAadivg, 2557)

waNI1NILYTUUNUIMAIATTUAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wmsznsufusdatuaztieliianadenlunsinuinisassusiinarnvaisinniu Fawaidles
Tugruedundnarhudanasiufinreunisdauinsasisusiuliuszauamiudusa vliiAans
Fouduariauinisiauinisansisasluszerenn nufssueddudedestuil gmiionaaziatu



Tueuran Seatvayulifanisfauifiseduisdunisfauianudunaiiesiifuinvey
LAEWAIUINITIAUSNITA571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913ty 030 dougAative, 2557)
mﬁ'amm5mw%aé’m‘%mimmmzsuaa%’guazwaLﬁaqﬁué’qsziwiﬁtﬁmﬁiimﬁma WALAANIS
ya3ald mrenaidiosfidiumanturransoiuitoyatnas naenaunszuiunanie Mieades
fumstausnsansisazty dwalisurussazdoszinse Slunsiuiums
2.1.3 uuaAan1siuINg
AT LYEAUR ReATu wyzAUd, 2544 91309ty Aaee wAudumns, 2554) lanaai
wurAanstruinstiiAnludalagliuinng doasuanmsiiauadfidlunisuinig wnynau
fdndrfinlunisliusnisuaziedimnaulussAnsiinmusuiiageusiuiu nnaudiuluya
Tunnudiiusiugnd mnuRanainunnsesluming unwieslunsuinig szinasegnuaziiunis
veurhaeieidssasesdnsluiian asdugliuimsnedosielildiauet
1) gnAABIQNIALD
2) glvusnsitunszienlildduuadmseses
3) suuinsilunuli
4) yiuusnsdunuilnszauisle
5) $hauuinisiewinlanazenny
6) uinsegruerlagnansnlalai
7) gauTUALUANAIYBIGNAT
8) UIN1sgnALailous RvDIAULeN
9) Usnsaewdudvesianis
dnwnzinvadliuinnsdeusu
1) usaneiseusey
2) wadalau Imadealmsy
3) iauluauann adume
0) Bunghaus fielunih e uaguiuniduiuiiasdulssivla
5) vandesinanuiias uiesmetemmanidsansiusidiliula
6) uansbiusngtaindulaliusnis
7) nanidesnsidudadoquidedldosuallinssiesundnrennnsdl
8) svAnlfaven arweanduinuensuaijuiniy Aenuvdonthilvens
9) snlviUsvrvugunfnseudyusvisegniate
agUléin wuwanudalunisliuinsitelinisuinisussadeingusvasduasidmnsuesnis
U3n1stu fluinisasdesBategnAndundn weliandusgivlawaznduuniieldsn n1suinig
Judlazdesidnlaenny telagniunldlais dminanuszdesdidnwaeiin udameanmiSusos
yaarlisedaou wansdivingdnirdarudulefiaglivinisssdnianeindoseanu oandu
eniignAnvsedufnsadulgniaue



2.1.4 wuaRaiuguiRsatuauawnsTduInng
AN TUNISIAUINIS MEefe ANEINI0TUNITOUANBIAIINADINITVDINITIIUINIS
finsafumnumaniwesiFuuinng dsazllszduunnsrsfuesnlmunnuaiaviwesusiazynaa
Tnsnanmsliusnsasdesiilsisssfiuseg &l (funna sidty, 2552)
1) 1NGINITNANTANAMAINANTIAUINS
lesnnaunmiudesiaduiudeunasiiosdussneuvietadenargegeiidmnfeados
dudwmabinisuesnunmindudesinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂcusfm13*1%1iﬁmfjamTWmsu%ma’jﬂmmaaa%nlﬁﬁwﬁuiﬁ
MIUVAN 6 UsEN1s nanIne
(1) msluiloe@nuazrnisiivinueveadliiuinis (professionalism and skill) 1un1s
finnsandn gFuuimsannsasuildanmadfurinsangliuinsifienssiasinuglunuuins
Feenunsadudumsudludameingg Ifegnaissuuuasuuuuny
(2) inuARkazng ANTIUVRINLTUINT (attitude and behavior) §3UUSN153LLAN
audanldannisiglivinsaulaferdufunisudlatgmidieg Aintudaeviiidduing
wazandunisunlatymednasaiu
(3) nsstanuldegrsirenaziinudangulunisliuinig (accessibility and
flexibility) f§¥uu3msagRinnsanananiuiinsliliuing uaznandildsuuinsnngliuing saud
sruumMsUimsfidawienly esunsanuazmnliiugiuuing
(@) railindauazanudeiels (reliability and trustworthiness) f3Uun1sawi
mMsfinsumdsanildfuuinnduiteviesuds Fansliuimsvesilviuinsasfosujiinu
fildsunismnasiu
(5) nsudbleaniunsallindugnnizund (recovery) Ha151NATAAMANITR]
flalldnanisaidrmiinintuvdoiiamgnisaliifiaund wasdliuinsanunsoutluaniunisaidun
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna
(6) TordsauazaduuTeiie (reputation and credibility) §5Uusnisazideiie
Tudeidssvesglidnsanmsigliiuinmssiiufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu Fy1a8 nddy, 2552)
Faliiiuinaunmnisliuinisvesmenuviessdnsiliuinisdsanuisafiansanldaninus
9 Uszms fwiolud
(1) MsAsusnsleviufinuANfINTveIFuLINIg
(2) Anuagmnvasiaiinslun T UUInTg
(3) mnutdedelindavesmsliuinig
(4) Mslinnudfysegsuusnisusdazay

6) AnANNITIIUININSlusEn L FUUTNSHaTNETEINITIISUUINIS

(
(7) FovE9999U3 NSNS USINDINSENE DB T UUS NS
8

)
)
)
)
(5) S9ANANUS ST AL AU BT 099IUUSANT
)
)
)
9

%
Anuvasadielunsiiusnisandidesviglaeianey
ANuTIETUNISIAUSNS
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aguléin amnmnsliuinisiu Judesiifinnududeunazunainuaislundyuensns
finrsan winszduifuiivszdnddadauannislivinindudesdidifylauinmsvesnsdnig
fdlvianudfyuazrunauaula sadnisfiFesnisauduiavesnsuszneunshiinaiuniaig
violonvu Fededliieualaseuszidubesnunmnsliuinmsifansuvievhanudilaana
Aoen1suazAUMANIveITuuinsvldegaaudn
2) fuusisuswananuawnsliuInng
Fhuusifidvsnasdenaamnsliuinsyseneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinsinazlafuilennlulduing mngiuuinsldfionela azuanddiiifiuinguaiwlunng
lusnisiides wingsuuinisiiauiianela wanedt dauamlunisliuinis waggSuusns
fanuseiiule denuansiinisliuinstudamunmgmiedamnimlunisliuinisgs Tnedunud
WITIYITIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8islu dua1ad n@Ty, 2552)
Igsmuatladeiidusammuanuemamiwesdfuuinisly 4 Ussmsdetu fil
Uszn1susn nsvenuuulindedn nismandafitinaindiueniaifunsiy
nfuurihweaiiou viegadniieglufuuinisluaniuiivdsiutou waswuiinsliuinig
Huoga Suvhliiladnnmeamisfiagldsuuinaudy
Usznisiiaes mnudesnisaluyanasiaaziiudadivinlfseiuaiiuainvds
vosynmaagluseiuiianasaniduile
Usznsitanu Uszaumsalluedin anuaemisduinandszaunisalluefndidiy
Retesiulszaumsaifunsuimsieeldfuuasidvinadenumanisutiagtuvessuuins
Uszn1siid nslawandseanduius Wueumanisfiinainnsiadedearsiile
Tutngfuuinstaduinisdoamnswaznisdoarmedon ieadearudeduliun
A5UUEnIs W n1sliuinsmenuasele aswenan 1usu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) Iauedadadeiiiisnsnasdoninunanislunisivinisvess suuimsiiiduiu lusiaus
vostiniginisiaansinu g3uuinng danudeanisiiasliauaiaviivesmuldsunisnovaues
w3aussquad19asudin wazduualdufiazseniunisliuinsdulagiinisisuiisuiu
Uszaunisaladeiiaelaiu foufivgdiseAruinisiaue deiuuinisesifnanuiianelafisoileldsu
UimsTineuauasonufisaIveNy dufu lumhsnuiivsraumiudisalumslifuinisiasses
Jumhenufiamisoyiuneanuaenimessiuuing wazairsan uilawelasdogFuuinislogng
Asutugndes Tnetladeniidvinaiernumaniswesiiuuinsuszneudie
(1) Awauru3nsigsuTinsionis
(2) sxduvesmsuFuRnurionsliuinsiigfuuinsianela
(3) AnuduiusvesuUsnnsiiddey
(4) pnuiisnalavesgsuusnssananisuuRauludagdu
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2.2) msfuituaaunnmsliuinisg
IuL%wqwﬁwnﬁm%wmé{’mu n155ud mneds asneduieliedsdug Ae 3301
flyaravadlaniiogseus & FavaayAAa avifuyana 2 AuenadimuAndefinsyduatiadeatunield
Feuluideatu udyanaiis 2 e19fii3n1ssensuiisfanszdu (recognize) n1aidonass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
smsuuﬂuwumummmumumisuawmaLma AuAgITUAINFDINT Adlen nsaands uaztady
aué‘] Wail JJWUENﬂ’liiugﬂmﬂ’lwiuﬂ’lﬂwum’li (the definition and dimensions of perceived
service quality) Usgnaulusiey
(1) nan vnefananvesmsdndulainazlivinmadelanielutadle
(2) wgualunsindulaldvinsiudunisdnauladglivinsisuioussuing
Usgloitldduiusunuitldadly
(3) Msvins esanaunmnsiiuinisidutewesfauiusseninaglviuing
wagdSuUIn1g Fedesiinisussliuvienisinaanimnisiiusnisaingsuuinis
(4) Wilonn Tasamniwnisliuinisasounquisainud annudfnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Vium TlasudvBnaanuinsvietiaduaniunsal
(6) N15534 Imﬁmﬁﬂiimmﬂ%ﬁmsﬁgu arldsunisiansaninduidesesnis
§INA ¥38ANABINTTATIANUTURUEINM I TN TlasSuUINS
2.3) Uszaun1salnisfuuimsfuamniwnisliuinig Uszaunisalluedniiisatunis

a

Suvinislumamguiuasfielainduladenidenidninansedwmaniotduimuunniiuaiands

soaunmlumMsiiuInIsvedsuusnig
wenaINUY Tawan (Millet, 1997 : 16-17 §1adidlu 5w lnsy, 2553) deldnaiis wWnune

1Y

APUUINISUINNGT A NSAsI9ANURINalaluNSIUSNISUSEEvUL TnednannsowuInig 5 Usenis

o

LDE
be

vV

) N15hUIN150E19LaNen1A (Equitable Service) nuneda AueAsssulunis
UIN13T91UN1ATE Aligruaddn Aunnaulinfiouty é’aﬁ?uﬂimwunﬂﬂu%lé’%’umiﬂﬁﬂ“a
againieniuluwdyuvanguuny lfinswlaeniniuainnisliuinig Ysssvuynauaslasunis
UftRlugngiduiaanyaraildinasgrunsiiuimaieadu

) A5lHUTN1970 39987 (Time Service) waneds Tun1su3n1sasdoaneein
N15LUINIa1515UEATADIRTINIAT NATRINSUSURMUvamieauaziednlifiusednsna anlid
mMsnseenan deagliannsnatrsnnuionelalunisliusnsunusssu

3) N5lHUTN199E1LEane (Ample Service) Mefiy NSIAUINITANS1TBUZAZADIY
Snwarsiuiunisliusns wasaauiiliuinisegiunuizay (The Right Quantity at the Right
Geographical Location) 1u11 AuL@nen1An3onNasInealaglufinnunuigiastisiuiu
nsliusnslaidfissme uazanuiliusnisadaaldefsssliAntuuigiuuins

) nslu3nisednesieiiies (Continuous Service) nunedia n1sliuinisanssne
Adulvegrsatinane Inedandnusslovivesarsisugvudundn Lilddannunelavemiieau
Alusnsiagliuing vieusmsidieladls
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5) nMskiuNseeafmei (Progressive Service) nuneds n1sliusnisans sausdis
mMsUiuUssRanmEansUfTRNY nadndenils Ao mafinuszansnmmviennuanunsaiagyi
srthivFeliuinslafunndu neldmsnensvinu

LAETUNNS WITI9IIUIU UAZIUesT (Ziethaml, Parasuraman, and Berry, 1990 §19idlu
Fy31ad @iy, 2552) lina1ids n15inAunINUINIS (SERVQUAL) 1391 Tunsguiun1suaanis
Tiusnsasiigliuinisaants Ao arufovelavesdfuuinisitidentsuinisilésu dadu el
fsuuInssusteqanmaesnisuinig glfuinisannsofinnsan i tndldfaunduunielddia

AMAINNISIAUINT 10 UF fiadl
A7 1 dnwazveansuing (appearance) nuneds annitusingliiiuniedudels
Tunsluuinig

7 2 bl (reliability) muneds anuanansalunsiniavendndasivionis

ED

o

U'%m'iﬂlﬂulﬂmu °ﬂﬂuammﬂmamﬂmﬂﬂmqmLLauaﬂmaa

<

7 3 A1NNTERa3a5U (responsiveness) NUNEHY N157N8IANTISATAUIANS

?‘_“D

memmmﬂa‘ﬁ% newidewazniouniazliuinisgnAmseguuinisegiuiun uiiiule

ED

ﬁ 4 @uITouy (competence) IRRRN ﬂ’JWﬂJiﬂ’NﬂJ?{’]ﬂJ’]iiﬂUH’ﬁUQU(ﬂm‘H‘Uiﬂ'ﬁ

a

Ay a I A
NsulingeUR19lUTzANEA N
159 5 anuillun3dn (courtesy) munes Adsendeusution Hlun3dnmduiuies

SinliAeshddu a3dla fuile wesdinnululinsveaduiifnsliusnns

3

57 6 AU Tede (creditability) nunedis Auaunsaludunsasernudei
Pherudensauargainvestliuing

57 7 udasaste (security) B899 ANMTUSNTUTIFINSURTIE Adeese
rollgynisingg

57 8 NMsudeuinig (access) munedia nsindedrsuusnisduluseninuazain
lalejgen

A7 9 n1shndedeas (communication) nuadie Aruatutsalunisadig
AuduiusuaznsAoruINg

A 1Y

17 10 n1suilagnAvwseuuinns (understanding of customer) Tun1sAum
LaznAUIEN1lAAINABINITYRIRNAIMITELSUUINNT swensliauaulasenisnovaunniy
ABINTTYDIPNAMIBRIUUINS

FoLNNENET Tunud Mgy wazuedd Iifinsfaunfnuuuadinsussdiuamnin
nsliusns s 10 37 Wvdewiies 5 dindn fe
T59 1 AulugUsITuveIuinig (tangibility) NUBA é’ﬂwmvmqmamwﬁﬂimg
Immmmmmamma mﬂmm Suldun an1uil yaans gunsal a3esile tenansildlunis
Anrodoasuasdnydnual immamwLL';@a@wwﬂumwimiiaﬂ’nimuﬂﬁmLamﬂaLLa $AIM
miamﬂgﬂwusmﬁ mmsmgﬂmLauaaaﬂmLﬂugﬂﬁiimzmim'ﬁw%mi%’ugmmﬂmimsuuq
I§¥mauty
77 2 Arnandedielndlald (reliability) nuneds manuamnsalunisliuinisliag

[ YY)

Fudauaiilils ATUETUUINIT USMsnbinnaTavAelanugnaes iinzay LaglinasanuiiuLay
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o o

lunnaaesuins msahuanedagiligsuuinissanins msildfuduiianuindote annsoli
Aulingala
A7 3 nsneuausdfegnd (responsiveness) nouuazaIminlafiagliuing
IAYAINNTNBUANBIAINABINITVBILTUUTNT DLW JFuusnisanunsarinsuusnmisiade
wagld¥umnuazmnannslivinig saisasdesnszmensliuinsluagnetiie ans
177 4 mslieuidesiuiegndn (assurance) munefs Auasnsalun1saiIanIy
FotulmAntufugsuuing dlkuinsazdesuansisinuzainud auamisnlunisliuinig
LAZADUALBIANINABINITYDIRTULIMIMEANNANM Yaa Tindemnsemdia linshndedeans
filszdvBamuaglinrusiulandfuuinmsaslisuuinisianan
f## 5 n1s3dnuaziinlagndn (empathy) munedis amnuanunsalunisquatenlald
SutinmImuanueInsTiuanesweIsuUUIMIIsazAL
2.1.5 wuaRangeaunawela
Auanelafiuunfiang i aqﬂié’ﬁaﬁ (WvIngdeumansay, s.4.4.)
1) AnuddgvasAuNwalalun1suinig
1.1)  anudrdgdedliuinis esdnsuinisdndudesiilsdsnnuiianelasienis
u3ms fadl
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis

3N15U3N15 wazHUHURuUIn1sTnludesdisianiuiianelavesyiuuinig wsizdeya

X
and

U

e e

Inanvzvaveniisnisuseifiuainuidn wazanuAaiuvedsuuinisdenuantAvesnisuinig

)

a U

H3UUINI9A09N1T wagIsn1sneuausInIufeInIsudaeg1eludnvasNgsuuTn1sUsIsaun
slunadnegliuinisludunavasentnfeninuaan Jaweadiuuinig uagaunsnaueneuuinig

YY)

nsafiudnuazlar JULUUNESUUSNsAanTalilaass

Sk R S ®

1.1.2) anufianelaveduuinisiludndsdrdglunisussiiuaunn
¥997115U3M13 MnAanisladiiaueuinisiadauamAsafuAILABIN1 TAILAILAIANTS
vosf{fuuinisfdendmalviifuuinisiinainufianeladevinistunariivualiuaslduinise,
3ndeq U gaun1wvesnisuinsfiagyiligsuuinisfianelatuegfudnumznisuinisiivang
Ty Téun an1uil gunsaliadedld wazyadndnvaurveanidniuuinig anuindedielinneda
¥93m5U3N3 Anudslaiezliuinisnasnauninuauamisalumslivimsseainundesiu
wazasilaserdu

1.1.3) mmﬁqwa%ﬁuaqéﬂﬁﬁ’amw%miLﬂuﬁ'fgﬂmmwLLazmmﬁu%ﬁJ
Y9991uU3Ns Msliruddnfuausionis uazanuaemiwesuiinuuimaduFesdidniy

o w v Y

lugamgauldninnisiianudiauiudsuusns

v Y

1.2) anuddgysadiuuinig anunsowuadu 2 Usean fail

1.2.1) anuiianelavesysuuinsludmandununmdinnfiiienisuinig
aseninianuddguesnufianelavediuuinis Avegnereusumadefidimuaninuianels
YISUUTM AWMUl NaUUINMIIMINzaN {SUUSn15goulasunIsusNMsNInuaIN uaznauauDs

v a o v
ANUABINITNAUAIN IR
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1.2.2) anuieanelavreu)iRnuuin1sdieimuIAuA MY I uuINg
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fotieu aanarlunisvesuuinis warsiuiunsilunisfuuinis avldnsiasaudsuuususiu
(ordinal scale)
2) fhudseny fAsnsiasauystudssiunsussdiui 4 gy tufe duduneunisliuinig
AULDINIIAITLAUS AT é’mm’fmﬁwﬁ;ﬂﬁﬁmi wardudssuneaazann Ingldisnsafauys
LUUBUAU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
TFuuudnsramuieanelanisRuINISY0UNATIAAIUANITIU 81LADITUL JIRTAAIVAN
Feusznause 2 meuldun aeudl 1 deyavhluvesineunuvasua uazmeudl 2 seiuaufienels
suaaﬂ5”6&1’1muﬁ%’uu%ﬂ'13ﬁuuﬂf13LﬁU3w5m%’ama1é’%'mLﬁusﬁ’aua 2 UssLandiedl
1 sua:uaﬂﬁmm (primary data) 1AgA15UILUUATI @0UAUESUUTNISIINNAUIAAIUA
mwu Wemoudl 1 way 2 niounidunivalseazdoaiofulamuasde auenusvesUss vy
fisuusms
2. Hoyanisgil (secondary data) Insmsiiusiusaudeyadimauiaiivauriiuléisiusa
1Buds uenantiu Teduauenansidsinnsluduiiieiuuwnin nouififertosiuamuiiamela
3.2.1 msdAszvidaya m{’imawﬁﬁﬁayjaléfﬁwLﬁumﬁmm%’jumauﬁmf
1) ATIVAOUANNANY TV UUFTIA
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) ﬁ’]mamﬁLﬂi’]%ﬁeﬁ@%aLLE!@QIME%J?JENW]EN susdanansiase
3.2.2 dannitluntsuszfiunaznsulana
T¥adfdaussens (Descriptive Statistics) 1éun A1ade (Arithmetic Mean) dauidediuy
UM§7U (Standard Deviation : S.D) wav3egas
drunsulanannufianelatitodnsusuanufianele Tnsiludninasisad (Yeywal Asazea,
2553)
Auady 450-500  dmnudlewelaluszdu wnniiga
Auads  350-4.49  Seufeelaluszdu wan
Anads  250-349  fHenuiewelalusedu Yiunans
Auads  1.50-249  feudiswelalusziu des
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han19anszidaya
nsdnauenanITiAsEiteyavesnsusailiuanuiisnelasenisiiuinisvesweauiasiua
wiy Suneavuy Sminasan Iulauenansinsgideyasondu 3 meu fall
pouil 1 Toyavhluvesineunuuasuan
moud 2 SEAUANUTIND VDT UUINNS
nouil 3 a3 wazdolauauuy
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NAN1SANEI

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAIMT1T 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

519013 U fovaz
UTeNUBIIUUNISG
nusuAunedeuarguniuia 25 12.5
UM NANLEzaaluTias s 37 18.5
NuauNelanIen1® 75 375
NuEURLNYUkavaTaRn1 Ay 63 31.5
39U 200 100.0
LI
Nighd 81 40.5
AN 119 59.5
394 200 100.0
218
18-20¢ 16 8.0
21-407 66 33.0
41-60 1 94 47.0
61 VRl 24 12.0
394 200 100.0
#071UN N
1an 69 34.5
AU 114 57.0
NLNY/1E1319 17 8.5

3 200 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu a4 22.0
HseuAnwInoUAY 27 13.5
iseuAnwInaulane 62 31.0
auUSyvITaL WY 39 19.5
USeyyes 25 12.5
GRALANERTRIE! 3 1.5
39U 200 100.0
1TN
nsinuns/Uednd/Useus 89 44.5
$udehly 26 13.0
FUSUNN9/3538NAR 15 7.5
ANy NINUUTEN 20 10.0
ANUNY/DN1TINDETY 32 16.0
Hnsew/AlnAnY 10 5.0
11991 5 2.5
Buq 3 1.5
39U 200 100.0
snelanatnau
laidiswla 10 5.0
1 - 5,000 U 28 14.0
5,001 - 10,000 U 82 41.0
10,001 - 15,000 U 40 20.0
15,001 — 20,000 U 25 12.5
20,001 UTUlY 15 75
394 200 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 98 49.0
6 - 10 A/ 57 28.5
11 - 15 a%e/A) 29 14.5
1nndn 15 aSe/d 16 8.0
394 200 100.0




27

A1519% 1 (519)

M8N17 73’1‘14’3‘“ %ﬁ]ﬂ’ﬁ%
ﬂiqetaaﬂumwa%'w'%ms
08.30 — 10.00 u. 70 35.0
10.01 - 12.00 u. 40 20.0
12.01 - 14.00 . 59 29.5
14.01 4. - Uann1s 27 13.5
Bug 4 2.0
37 200 100.0

9INA15197 1 HanITIATIEdeyaveanguiieg19diuIu 200 Au 9 ngunlduinig
nuiuANRdeNLazauIAUIE usuNsinmaNazenluiiasisar suduseldnens
LAZIIUAUANUIYUBURALATARNITHIAY VBUNAUIAAIUAUINY S1LNDITUE TINTAAIVAN
WU drusnnidumanda Anludesas 59.5 Tnsdruunnilongszning 41 - 60 U Amludesaz 47.0
soeaanfie 21 - 40 U Anlufewar 33.0 daunndanrunwausa Andudesas 57.0 sesawufe
lan Andudouas 34.5

HANTTIATIBAAIUNTANYT WU JSUUIMsadinaninsAnwssaudseufnwinaudaie
Andudesas 31.0 seatunfe Ussaufnuvivdedinin/ildSou Andudesas 22.0 Taediulng
Usznoua1dnnisinwas/Uadnd/Uszus Anluiovay 44.5 se9a9u1fe A1918/01T3n8d5y
Anidudesay 16.0 wazngudlednsdrunin fis1eldaduretiouinfy 5,001 - 10,000 U
Anluforaz 41.0 sosasnAe 10,001 - 15,000 v Anludosas 20.0

$ruruafslunisvesuuinisdiuannuiidu 1 - 5 adyd Andufesay 49.0 sosasunfe
6 - 10 ASy/ Anfufesay 28.5 uazdruananveuLINIsluan 08.30 - 10.00 u. Anilufesay
35.0 599893AD 1181 12.01 - 14.00 u. Andufosaz 29.5
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AAUN 1 WANI5IATIZIILAUAMUNINDTaTuN15TAUSN5815150ULVRIMAUIARIUANITTU
Tunnsau

A19199 2 AruianelalunsliuS NS LN AUIAATUALITULINATUATUAN

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 475 044 95.00 1niign
2. inuowamsliusng 479 040  95.80 1niign
3. fudmehiglusnng 477 042 9540 1niign
4. Fudadunsaazan 481 039 9620 1nitgn
1nde 478 041  95.60 undign

1NA5199 2 WU AuTianelavesuseyrugSuuINsNdisen1siuIN1TaNs TuL
YBILVAUIAATUAUIVIU BILNDITUL JINRTAFIVAT ﬁ%uu%nwsﬁmmﬁawaﬁlaagﬂuszﬁu UINNan
P a Y Ny ° Y] a I3 v '
fAAzhuulademniy 4.78 n3afesar 95.60 dmiunanisiiansundusieniu Usingin
ANUAIDIUIYANUALAIN TATALLUULRASWNAU 4.81 K395088% 96.20 599a9U1IABD ANUYDINIG
N15liusNIg eazuuudewindu 4.79 wiefeuay 95.80 muldmingliuing derAzuuuiage
WINAU 4.77 ¥593088% 95.40 WALAUTUABUNITINUSNNT UAIATLUURAELYVINAU 4.75 130508aY
95.00
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A1519% 3 ANTanelalun1sTAUI NSV UNAUIBRUALTULE AR TURNNE

ufivssdiu < S.D fowar  szAUAUNIWEla
1. nuiudanadeuuazauniuig 476 043 9520 TRRUER)
2. ushumssnwmNazemluians sne 473 045  94.60 TRRUER)
3. nuuelivsen1s 480 040  96.00 1niign
4. nus U YN ULATE TaRN1sEIAY 483  0.37  96.60 1niigp
1de 478 041 9560 anitgn

d‘ 1 = Y v a ldld 1 Y a
1NFEITN 3 WUIN V”I’J’]EJ'WQW'P]I‘i]sdEN“LJ?SGU’]GU‘LJE}I'ﬁ‘U‘Uiﬂ’]5W§Jmaﬂ151MUiﬂ’liﬁWﬁqimg

YDUNAVIAAUAUITY SUNITUE T TInaIaT uenn1uufi1e) auienelasgluseduuinign
fimavikundewiiu 4.78 wiadeay 95.60 lagusuiaungusukazaiadnsdeny daaviuy

WRAULYINAU 4.83 130508aY 96.60 59989U7AD IUAIUI8LANIDNE TA1AZLUULRALVINAU 4.80

“soTouar 96.00 MUAUFLINGRULATEUIAUIS TArAviuuadewiniu 4.76 nieTegay 95.20
LALITUANUNITINIAINUALDIALUNEIITUE TAASLULLRASYINAU 4.73 385088y 94.60
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AU 2 NANTSIALASIEUITLAUAUNIND 12 TuN1TIAUSN1ITE1515 ULV UNAUIAAIVAUINU
LUNAIUTULAZIIEUD

1. uiudwIndaNwazguIAuIg

M1319% 4 ANURINelalUNITUSNITNUMUEIINABNLATAUI AU

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 475 043 95.00 1Nitgn
AugeInanshauIng 476 043 95.20 1nitgn
st dglusng 474 044  94.80 1niign
Fudssueaazan 478 042 95.60 1niign
1y 476 043 9520 wndign

NM15997 4 wud1 aufisnelavesuszuvuguuinsifidenisiiuinisarsisas
YpamAUIafIUALITY SAoazuy Saminawan nufudanadeunazguiivia danudfiwelas
agluszfuanniian fdazuuuadewiiiy 4.76 viedosas 95.20 dwmiunansiansanduses
Us1n931 fudesuiganuazain SA1nzuuRdsindu 4.78 wiefesay 95.60 sdatunfe
Frugosnianisliuinis ferazuuuadoniiiy 4.76 niofesay 95.20 fudunounisliuinis
ffpzuuuadewiniu 4.75 vie¥esas 95.00 wazsnudmihfigliuing fiasuuuedowiiiy 4.74
v3eouay 94.80
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7 5 AnuftanelalunisusnIsAuTunouNTIUINISURUAUEILINSBNLAAUAUNA

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. arudaiaulunisdoarsiatunou 481 040  96.20 niian
Tunslauinis
2. arnugndesvesdunaunisliuinas 473 045  94.60 1niign
fifmue
3. arumndiluudastunoureansliuins .68 047 9360 1Nl
4. MITRRuURBUNAIURIINTUUINNS 478 042  95.60 1niign
1afy 475 043  95.00 andign

A1NAI51990 5 WU ANUNINeLalunN1StAUSNISVRLNAUIARIVAUITU B1LNDILTUY
FaTNEIAT AUTUABUNITIIUTNT NUAUAIIATONLAEUIA LTS UiazlanamInTgvidoya
mmﬁa‘w91%EN‘Uizmﬁnuﬂ%’w%ﬂﬁwﬂﬁwﬁu Tnesianufiawelamnudeaulunisdeanststunau
Tun1slAusn1s JA1AhULLRAYLYINAU 4.81 KN50508aY 96.20 59989U1AB NI1SINAIAUNDUNAY

P 'y a a0 a Y N v
YoeEInuUINg deazuuuaiiowiiu 4.78 viseSevay 95.60
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M19199 6 ANUTaNElaluNITUINIIAUYRININITIVIUTNTUDINUAUEIINSBULAAUIAUNA

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
A1ULDINIINSIRUSNNS
1. fde9n1an1sliuinisiivannvaty 476 043 9520 1Nitgn
Lazlivgane
2. wdazgaanienistiuinislugeenn 473 045  94.60 1niign
laigudou wagianudniau
3. LAAYYRINIINISIAUSAITASIAINAIIY 478 042  95.60 mﬂﬁqm

AoIN3VRIRLYUINS

1afy 476 043  95.20 andign

AINAITI9N 6 WU ANUNIND L TUNISIAUS NSV UNAUIAAIVAUINU B1LNDITUY
Faninava AuYemaNsiiuinig NuauduIndetlarauiiuia uwinzdenan1sinsizviveya
AufianelavesussvugSuuimsuandsiy lnelanuianelanudasydemieanisliusinisnsemy
AUABINTVDIE IUTANT TArAzuuwadewiniu 4.78 niesegay 95.60 J09adu1Ae 1Y0aN9

Y a a ~ a a W A v
ASIAUSNNSAYaINMaNELasNeIND JAAzwuuRaswintU 4.76 usesauay 95.20
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M19199 7 Anudianelalun1susn1sau it g liuinsUe A UAuINSaNLALAUIAUNA

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
audmi g wusng

1. anuianudilavead mihnlumsiiuins 468 047 93.60 WNgn
2. \Wwithnguuduudslanseslvuinig 476 043 9520 VG
3. anugnaedlunsiuInIveRdIving 473 045  94.60 WNAgn
4. pusansslunishivinisvesdmig 481 040  96.20 WNan

2Ry 4.74  0.44  94.80 WINMNEA

MR 7 WU ANUNINeLalunN1stAUS NSV LNAUIARIVAUINU B1LNDITUY
Faninaeran A ngliuinis ududwindeukazauiivia uiazdenan1siiasgideya
aufianelavesuszrrudsuusnisuandieiu Tnefinnufianelaainusiasilunisliuing
YDUINNUIN TANALLULLAAYLYINAU 4.81 %1385088% 96.20 $89A9UNAD LANUNDULIULINT A

v Y a A P @ N v
n3aulvusnis dAAzluuRAsWINGU 4.76 Msasauay 95.20
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M19199 8 ANTanelaluN1sUINIIAUASIIEAINETAINYBINUA LA INABULALEUIAUIA

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
FudssuagauEznIn
1. anamfenvesanuilunisliuinig 481 040  96.20 1Nitgn
2. anundenvetiangunsalienisiiuinig 478 042  95.60 1Nl
3. auazenn Auduszilovvesaniudl 476 043 95.20 1niign
wazTangunsallumsliuinig
1de 478 042  95.60 anitgn

9m15199 8 nuin anwudtanelalunisliuinisveumauiasivaursiu s1neazuy
Jamdaasvan sudssmnenuaznin Nusudinedeutarguiivia uwiasdenanisinsizideya
anufisnelavesszavugiuuinisuandiadu Tneflaufianelanuniouvesaniuilunig
Tu3nns Senazuumedswindu 4.81 viefesay 96.20 sesasunde anumieuvesiangunsaiienis
TuUsnns fleazuuuiadowiniu 4.78 vedesas 95.60
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2. SMUAIUNITINEIAMNELDIN IUNEIS1T0US

A15199 9 ANMUNINBLAlUNITUSAITINUAUNITINEIANUEL DN LUNANS1TALY

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 467 048  93.40 1Nitgn
AugeInaNsiAuIng 477 043 95.40 1niign
s gluinng 476 043  95.20 1Nl
PudssEANLEaTAIN 473 045  94.60 1niign
1y 473 045  94.60 uniign

1NA5199 9 WU AuTanelavesUseuvugSuusnsndisentsivusnnsaisisae

YDIUNAUIAAIVAUINU D16NDZUL TINTAAIVAT IUAIUNITTNWIANUAL DN L UNAITITUY

finuianela agluseduuiniign dA1azuuuaiewiniu 4.73 niefegar 94.60 d1mSuNans

frsandusieiiu Usingdn drutesnisnshiuinis deaazuuuedewindu 4.77 wiesesay 95.40

& v Y Y a Y a P PN | @ A v v a o
I933UAD W’]utﬂﬂﬂu’]ﬂﬁmﬁu3ﬂ’]i UANALLLUULRAAYLNINY 4.76 1159308a% 95.20 AMUAIDIUIY

AMUALAIN AANAZLULLRALYINAU 4.73 13850888 94.60 WALAIUIUNDUNITIAUIANS LANAZLUY

WALWINAY 4.67 N3psaway 93.40
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A15199 10 ANUAINDLATUNNSUSNITAUTUNBUNIS LAUS NISYBITUAIUNITI NWIAUAL D

Tuilensnsasy
anunanalalunsliuinig < S.D fowaz  szAUANUNIWDL
Frutunaunsliuinig
1. arudaaulunisdoarsietunou 464 049 9280 1niign
Tumsluins
2. arnugniesvesdunaunisliuinas 468 048 93.60 1niign
it
3. munadiluusastuneuresnislivims 472 046 94.40 1niign
4. MITRARUABUNAIWRIINTUUINS 4.64 049 9280 1nilgn
1y 4.67 048  93.40 andign

AINA519N 10 WUl AuNanelalun1stAUS NS UL NAUIARIUAUINU D1LNDATUY

FINTAEIVAT ANUTUADUNITIAUSANT 9TUAIUNITSNEIAINUALDIALUNAISISUE WAASTDNANT

Taszideyanufitnelavessymvudsuuinisuanaisiu Tnefieufianelannusinsiluusas

3 Y a a a W & v = ¥
JUABUVDINITIAUSANS TANALLUULAAULYNAY 4.72 395088y 94.40 59983U1AD AINUYNADY

YDIVUADUNTIAUINTAMTUR TANPLLUURAVINAY 4.68 39508a% 93.60
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A15199 11 ANUAINBLAlUNISUSAITAUTDINIINIST IIUS ATV UANUNITTNEIAINUEL DA

Tuftansisa
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AU ININIS IAUINNS
1. fidoanianisliusnisfivainuaie 476 044 9520 mﬂﬁqm
LAzl Ine
2. wdazgaanienistiuinislugesnn 476 044 9520 1niign
luigugou waginnudniau
3. WAATYBINIINITIAUINITASIRINAIIY 480 041  96.00 mﬂﬁqm
AoIN3VRIRLYUINS
1y 477 043 95.40 andign

911015197 11 wu31 anudienelalunisliusnisvesmauiasivausiu snneazus
FMTnaImal futeam1enIsliuing udunssnIAazenlufias s waazdonanis
Anszideyannufianelavestszrvuguuinsuansieiu Tnefinufewelofiudazyeanis
nsluIn1snsInuALAeINISYRIRlTUINNg fiAnazuuudsiniy 4.80 wedosas 96.00 S09898
fie fidoanmnenislsiuinisfivainuane iileswe uazudazdeamianisliuinisligeenn lddudou
wazflaudnau faasuuuedswintu 4.76 wiesosas 95.20
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M13199 12 anuiienalalun1susnsmud g iuin1sves eI NYIANNaEe N

Tuilensnsasy
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Sl
1. mwdmnudilaveadmihdilunsliins 476 044 95.20 1Nl
2. Wwihiisuudundalandeuliuinig 476 044 9520 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 472 046  94.40 1niign
4. rrwsmiilumsliuimsveadmihi 480 041  96.00 1niign
\dy 476 043  95.20 andign

AINAITIN 12 WUl AuNanelalun1sTAuSAS UL NAUIARIUAUINU B1LNDATUY

Jaminasvan drud i ngliuinis eudunissnwanuazenluiiaisisae udazdonanis

asiziteyanufianelavesuszmvugsuuinsuananeiu tnefiaufianelaausinsilunis

Y a Y Y a PN W a4 v = o v
IMUiﬂﬁiﬂJaﬂLﬂﬂﬂuﬂw UANAZLLUURAYNINU 4.80 13950882 96.00 39383U1AD mmgmmwﬂf\]

1Y v al Y a Y v AL v i Y Y a a = @
?J@ﬂL‘iﬂViUWlIUﬂ’lﬂMUiﬂ’liLLazLRH‘VI‘LJ’W]EJ&JLLEJ@JLL?)NIE#Wi@ﬂMUiﬂﬁ UAAZLUULRAYLNIAY 4.76

7395088 95.20
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AN5199 13 ANUAINBLAlUNITUSNSAIUAISIUIYAINUALAINYDIUAIUNITSNEIAIUAL D

Tuftansisoe
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudsdunearuazain
1. anundonvesaniuilunisliuing 472 046  94.40 1niign
2. Auneuvesianaunsalian1siuIng 480 041  96.00 1Nitgn
3. auazenn Auduszilovvosaniudl 468 048 93.60 1niign
wazJanaunsallunislviuinig
1de 473 045  94.60 anilgn

9nM19197 13 nuin anufianelalunisliuinisvesmauiadivauniv sunevzus
Jwinasuan sudssasanuazain ufunsinvanuazealufiaisisuy urazdenanis
Aarndeyaniuiisnelavesssvrvugiuuinsuandeiu lagianuiisnelaninuniouvesian
gunsalfen1slvuinig SArazuuuadoindy 4.80 wiedesay 96.00 sosa9uAe AUNTEN
yosanuilumsliuinig feazuuuadewintu 4.72 vie¥esay 94.40
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