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$AUSNT 3) AuEINNTIVeIIRsaY wag 4) wdnusyansnmluniseausns (advy) NudAndvg,
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unil 2
uwunAn Nl enasuazuiteiieades
2.1 WUIAN wAZNERMAEITD
WA nqul AftesiumsUssdiuemanelavesdfiuuimsidsensliuinsasisas
19983AnIUNATOIAITRsdY Usenousie LuiAan1sdnuinisniafgedeiiusedniain uuifn
waznguifiieafunisdarinuimsasisny unAaiugiuieafuamn mnsliuinms woRangud
arufiawela nwdnuaiesdng vinssanivie wanatesdefliinanufionels nedieandeadsil

2.1.1 WUIAANITAINUINITNIATFRENIUSERNTNIN

LL.mﬁmLﬁ'Enf'T‘Umif{’fmu‘%mimﬂ%’gaemﬁﬂizaw‘émw fddinye fvail

LUIAANISTIIUNUNER (Co-production)

930l dauhalad (2557) ajudnwazdnAn s voswuldn Co-production 1931 wuiAn
Co-production Huuwndndidetufianszensnilutats a.e. 1960 iWedanistunisunsuyssun
v097ipaiL uaznIAPnTIUinsasIngiiiaunminturemaiiios dwalvioranadasmaiiios
#3089AN3YUTU (voluntary and community organizations) tiandununlun1sInuin1sniasy
TilUseAnBramnnty

Co-production tHufanssuiiwadloslugruzdfuuimsarsisue fnnuadiasladiluiidiy
Tumsiavimdensuldsulsslesinnuinsassasiy Sadumuduiusssezen Tnonisliusnis

1%
a =

assnirtiuiusendraminiuniinisdauinislneniassifiesdiia Tas  Co-production Fesaguu
§IUVDIANNFURUSAWNAY (mutual relation) seminsgdnuinismierdmiasguasglduinig
wieguvy uaztaansieardesiiladeiunaziu wioufunissamsuanudssainnisdauinng
s2uffuse (Bovaird, 2007 : 856 8nsislu eydl dfadud, 2557) Fednuazanuduiussang
Prgadvayuliiianisll diusiuedruanania (Equal participation) MusguUAISUNATEILUY
Uszwn3ulae Fuduiledidyues Co-production 1ilasarnnisunsaufundnuinisaisisus
vosmailosuaziununiafsiuagdesiinisutaliu (Sharing) 1 nineIns wagarwiuingeu
20y uaznIHARUINsANs szl sAvENagegailennauainsalidusld  (Boyle and
Harris, 2009 : 11,77 819fslu o3al o

1A39918 (Network Management) ﬁ§Q€1’aLLamWi'%a@ﬁﬁﬁauiaﬂumﬁmﬁﬂﬂamEJ?Jﬁﬁﬁ'aswiﬂm'

SRAVY, 2557) FIWHNA9INUTEANTHNAVDINITIANITHUU

*a

SR,

QrDIEmMAR INTIZENNTAUTINTTANTIE8 (Adam and Kriesi, 2007 Snedslu a3l do
2557)

Tuszuunsdauinisansisaruuuiluduauduius sewinedy uazdsevvuildnung
Wuaewedaau fo Sslugiuedinuinisaisisuersedndn wasUssvrvulugiuedsuuing
d1515u¥n30{UTLAA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqavd, 2557)
Fan1sufulsansdavinisansisurasiintuiioussavudanadoundu (feedback) TUgsfy
yiEefunusy ndsnldsuuimsasanedund



v 3N1581571504,
% USNNTENGITAY, Waslag
T feedback

A 1 anudiussenIngdauinisanssue (59) wazdSuuInsansnsae (walleq)
Tuanuduiusuuumly

Yo iszuUn1sTAUINSAs SMEMUL Co-production Hu LuszuuiissuarUssnvusauiu
nAavIodauinisansisay v lfadoundu (feedback) ieafunisdauinistuintunisly
N3EUIUNITIAVINITASISUE (internal  feedback) danallinn1susuusan1sdnusnissening
nszuIum sl viliunsasisugfeenuilugiusnandnvesszuuiiuszaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 91954bu
038l dugdndivd, 2557) nanfe Co-production Frednnisiladesingg fidswarenisdnuinig
ansnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)
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i

A 2 AnudUTuSTEnINEIAUINNTANEITIY (55) WAZKSUUINITANETY (Wallley)
Tuauduius Co-production

kY 1

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanzinsunssziuiesiuazdesfuasuimaiuasiinuslunsdauimsansisazlngazios
Usuunumundugsrneawazain vieglianudiemde uazdedlinesingFuuinisfiungiunns
Jausmsansnsasilugine wseandn wielsudnsialy (Boyle and Harris, 2009 : 17 g1afielu
o34l da3fndud, 2557) Geazyiliinnigusemaumans wazigeansazdesiunlvniuaula
AUT131TN1532AUAN (low-paid frontline officials) LLazgiJLLUUmﬁm’%mimﬁﬁmmzﬁuﬁmﬁu
(local public services) mﬂéﬁum’]ﬁlﬂuagj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 919dslu a3 dugAadivg, 2557)

waNIINILYTUUNUIMAIATTLAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wsznsTuundniuagtglfifsmadenlunsinuimsassausivanuaisuiniu fmadles
Tugruedundnarhudanasiufinreunsdauinsasisugiuliuszauanudusa viliiAanis
Bouduariauinisinuinisaisisasluszezens nufsnsuedludedeafuilymitenaasindu
Tueuran deaduayulfifanisiauiideduisdunistauianudunadesisvinveu
LAEWAILINITIAUSNITAI51584EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afaby o5l daugAaive, 2557)



mﬁ'ammaw%é’m%msmmmwaa%’gLLazwaLﬁaqﬁ?ué’qsdfseﬂﬁtﬁmﬁismﬁma LALANNIS
ya3ald mrenaidosfidrumaniurransoiuitoyatnas naenaunszurunmsrne Mieades
fumstausnsansisaziu dwalisunussazsesiineg Slumsdniuns

2.1.2 wuIRe uasngqufiitiearunsdaviuinnsansnsas

AR N uRMAfuEMIEs T gAY fiadl (Srune yaysmulums, 2559)

1) YBUVILUAZAMANNIENITIANIUINITETITUL

nsTwu3nnsanstsay (public service delivery) TnestaluaziAeadestuAanssy uiouinis
ﬂ”g%’mv‘hsﬁuLﬁaauaqmméfaqmwaaﬂswwuimﬁaus’m 30n15MUINsUsERvUlae sy
Arndunsludnuuzuesdsatainis dnguunesesiu faudedesliidsunvadlunuaniug

Y0I55UA memiaﬂiuﬂqamaauwaalﬂmum’mmaqmﬂaaamu ANTAAYVINUSNITAIEIT UL

o9
[

vosfgiithmmnsuazdnundniFosnisiaiuinsassusdiddy asulded (1) Sgfesinisuims
sfumsdaiuinsansisazuuunann (2) 3gfosanansadanisummsdaiiuinsasisasiileld
Auuinisiinadenlduinislavatedenis (3) fgaeenszareanuivinveulilginyiiuinis
AN51TUTUNY (4) STARITUANLIIULNTTAUANLAINITAIUNNTINNIUTNISAT 1IN ag (5) SgApedl
agavnewiinnudiialumsiaiuinsassasinnifasiiuluFenssuiunis
agUlddn vinisassme Ae vinsfidnriitulaenias uleesdnsunasesdiutiosiu
niodnvinlngienyu wisglunnualuguuesisiiioausineuiondufesn1svesUszyIvy
wieUselemineussmvunasiiioassazusglov
2) wdninuginsdadinuinisasisue Tun1sinvhuinsassugduindnun e iddy

o¢] 3 Usgns Teedl

2.1) vdnanudeiieauazaiaye (the principle of continuous) NMsdarUIN1sHes
dulvegeatianeuazdeiiles esainuinisansisaz Jufanisiidanudndudenisdssin
vaaUszYvu Taudesnislduininasainat nMsdaiiuinisaisisay Jadesdlanudeiies
auidendndumsiduanizyrwialild isgazadanuiendeulituglduinig

2.2) nénAMUELBATA (the principle of equal) Hle4a1nN15EAUSNITAN5 10
Lildfigasjamnefieoglagmiladunisians willgasjmnofiovssnvulasdimusy Ussmuiaden
uavivislsuusslentmnuinsanssnsth oghahieutuasndonu ALy usauaue
maluusmAUINsLagNITUINTT wazesdnsfidaiuinisdenilissmvuaansadfauing
assaglavanetaaniuasienanissuusmsliinnuadududon

2.3) %é’ﬂ'ﬁ'}éf’gEJm'iU%'UUgaLU?{EJuLLUaQ (the principle of adaptation) $§/833M¥in
Uinsansisurlimnzauiuniudesnsvesssnvunaziieliilaumnzauiuanmiasgia
uardsnuiiasunlas f5Rsmsdlaiannadndulumsuiuusmsdamininsasisagdidulun
annnsvesdiny Muradefinafinudesnsvesussmeuudsunadly nisudnsansisueiy
msliFumsUdsuuadunmumufosnisuealssaney



3) 29ANTINYIUINITENTITUL
BIANTIAYINUINITANTITUL aunsauUseanls 4 Useunn Ao
3.1) U3N135a151504s3nvnlnesy
Juvinisansisueiissezdesdaiuioninuiiuaanazanuiduiennmeesdy
asfafiusgrvuwiUssmalidauldAdsmiousu n13iafdsdasviudadusedniainunnnia
yiodufanisiidedldsulssann wsmeluladdugs f53smsdaiuinsassusssani wu
(1) n1stesfudsene (2) n1sinwianuasuissusosnsludseina (3) n15A9A1UNITASS
way (@) nihidusunuvesussvu iy
3.2) Uimsansisazdnvilagesdnsunasesdausioanu
UInsansIsaresAnsunasesdiuiosdudeadiunsll 2 Ussian fe U3nas
M513RILTEAUNA Bedguouineliosdnsunasesdniesdududiniunmsdavinazuimsansisay
FadunthilaensavesesdnsnasesdruriosiulasinguanouisuenminfuasUssLanuesuing
asnsaizfiesdnsunasesdrusiesiuusarUsuinnazidugdnyi uusldidu 4 Ussian Ae (1) U3nIs
A157150ENAUEU UL (2) USNITAIE1TUENIINIULATEEAR (3) UTN1Ta15715UEN A UdIAY
LAENISANET ke (4) USNITaNs1TaNe U InusIsy
3.3) Uimsansnsazdnviseilosiusenineigiuesdnsunasesduriosiu
UINTaNsITrUUTELANSTLaresAnTUNATesdAIuTRadufps TR uSuRATeau
esanAanisussianiiivadesfunausslovivesunisunazifuaiiudoanissauiy
109UTEIVUTIUTENA WU n15TanIsAnusedulszon Selidnvaziduniiudesnis
vasUszrvuluiesiu aslvesdnsunasesdruriesdudniunisdnsin daun1sdnnisfne
syugauAnuuduanssudedddfuugedinaduniivessy
3.4) USN15a1515EdnvinlagLenu
Bsdarhuinmsasisaslaentunisesntdiiu 3 Snvue fil
(1) Aan1sn15lrusnasansisaevesigursssiandosldiduaamuunn
dodldynainsidimnudunadufivay deigliannsadaiuinsasisasglduagiunudeanis
vouliuinsansisny ddienvudsdmnundoududdniuinsasisasunusy
(2) n13ueUd1u1a (habilitation) TsitenyuldugIainuinisaissme
mureA1uda nsifgueuliieonvudufiniuinisarsisusiouaviounsdiu afliflosann
nvulalldisunadarhuinsasisuy mseinsassusdusunamiifuesly
(3) §uUn1u (concession) 1aun duayrfidreunasesueuliionyy
ugdaviusnisansisurienisasuuazissfoyesonvules LazleNTUAINITIAUAIUIAS
NngldudnsAamsilduduumuanis
4) ATUUIANNTURATIUNITAIATIIUINITAISITUL
dledsuraiiulsutgasnszatgdiuianthiliunesdnsunasosdiuviosdiu uasviosdu
fmnundeuiiazdnvhnsfiasie ud Sguamsivuasinavihiianuiuiaveulunisdninuinig
Aoz vRVRY Fail



4.1) n1suinisatsisusfinovaussatudnduiiugiulunisdisedia
vosUsEwu n1sdaiiuinisansisuUssiand Tdun n15815150UlaA wazans1IaUniIaigg
nsUsydn Tl auuasn miﬁﬁmamaséqﬂﬁqa MssnmeIuia n1sdansfine WWusuy

4.2) ms¥nwmuasuiFeuiesuazanusiuasaonsielurusu manwnradasade
Tudiauaznindau msdnrhuinmsassusUszani Thun nstnsadeudeny nssnwarua
nssnwAuUaendie nsAuAsesuslna n1sdesiulazussimansnsasde nsAumas n1snae

4.3) nsdnatafnisdinunazmsUssviaanniied WunisdaRanssuifieynaa
Faglonia enld Ranimuedlild nisdaviuinisarsisusUssiand Wy n1sdnvaneiuia
91A1AUATIZN ADTUSUILUIA NTaLATIZiALRinSAnd M Aurst iesainnsdaiAanssy
Uspianiasdialdinege Spuiadimsdunidusmiuinveudususzanasie

4.4) m3tanseydnEninenssIsuALasduandon nsdaviuinisasise
Uszamil Wy msudlatgmuanmgluieddu (@1mede dide deadn) siuinsdnanmundey
Tflanuduszifeuieuses

4.5) nsduasunaveuindfaly Tausssy Useindluazgilgyyin
paAnsUNATosdILTBedY AsiniilunisduaTuineuns Aavs Sausssu Useind o
Tusuaniu Tusuing Sadeifissusiviesiu

4.6) N61NLANNATAINKALUTNTUTTI YL WeUssmvuldFuuInsaisisuy

TUNUFIULAD UTen1vudalinudein1snasdainindundniy da1udagainaulsuingavy

=

Fadusssurfivesyed ssdnsunasesdiuriesduismsiuthiidosiaiiuinisasisueingg utu
AuALEDINIsVeIUsTruluTiesiy wanaretuluniuaninwinden nsIRiIUINITaIs s
Usziand 19y nsvudeuiavy Insdnsiansisay Wosayn auuaniay auiuiu Aanssy
Funuing Msannsuetuinn Wudu
5) MM9RBNNTSIATIIUINITEISITOUS
mamzmaé’mmmsﬂé’waﬁgg}'aaﬁﬂsﬂﬂmam’auﬁaa5uﬁ@mUﬁzaqﬁLﬁammmqﬂ
Y93UTEV WU BAUNUINLATS U983 FYNTE R iuAILaansalunsaisiuIns uaznsld
JuimnseeiluszavBaiw aseszuunmsuimsnisunasesifliiAnnisadsassadanuuuuyssn
e AR sWaLIATYs ARt seavEnmilodnady wazadenszuiunsussesulag wagn1sd
drusavesUszamulunszuiunismanisdies wazadenszuiunisinduladesnisinassmineans
aqﬁﬂ5Uﬂﬂ§aqdauﬁaq5uﬁamiﬂ%’uLﬂﬁauﬁugmumﬁmmw%msmﬁ'ﬁmz SAURIIRNNSIAU3 NS
ansn50i fall
5.1) m3USuasuLuAnNIsUIASENSIS Y
(1) anaudunisnisasliivdetoniign finnsliuinisinsalunsaun
Lifdunounin dszuunslivinsiianuniondiugiudeya Tiuservuialdanunsadis
ASUSNNSLANY waganeyaInng
(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 M35 N5RAALUNSIAVIIUSANTANSITAY LTU AMSINUANSSSIITEN AINSIEUSANS



(4) MmyafrevimuafnisuImsviesiu LuUUsEneUMIMLgIAY fuTms
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyurullinueiyivi guimsiesiiunsAndunagns wazmadonlva dvins
Tumsuimsulsnsansisuzwagmsuimsyus dewwussuurinsTriussavsamuasluges
e

5.2) FnsdnThuinsasisasresesdnsUnasesduiosiu snadad

(1) psAnsUnAsesdILTiRIRUTAIUE NSNS TRz

(2) psAnsUnATOsERIRLIRThUIMsas s Tnn1Eng

(3) peAnsUnATOIEIYTIRIRU LU

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N15TaIUINITaIsIsurlagn1sTINdleusenina0eAnTUnATo
dauvipaniu

o w

dy LY LY a a & 14 1 = Y v a
UsnNannu ?jﬂ?j‘m WULAANIUYY (2555) iﬁﬂﬁ'nﬂﬂ Wﬁﬂﬁ?ﬂﬂiﬂﬂ?iﬁ]@lﬁﬂ']ia']ﬁ’]im%

o
a

ANULHUNITNTLINYDIUNVLNDIANTUNATOIEIUNBIDU T9TldNsEdAnLNeINUN15aN8laUNSAINTNN

<

'
o w =

nganiunisedludagiuliuiesdnsunasesdiurioddu wasnadnd1AydannenIsUNINITNTEAY

o
'

=

srualiunesdnsunasesdiuiiasdu 14lunisusznaunisiiansan wenisaelounisianiiif
Usgnaume 4 nann1sdfay il

1) vanuausgleriumvuressy (Public Interest)

Tnendnausulaveuvesfiesdundagseduiusgurananiazasfouldifiuindaisia
udselnn vdountedeiisgdinstesanulidmiugua SufinvouuazyfoRies Maiifiousylevd
wipudIuTILazTiBlEE s sA LA AN UAIEIUTEWA 019 (1) AsRasunistesiulsemea 1wy
Aansnms (2) aszntiflunisshemauasuiseusesnisly Wy Aan1361599 (3) A1sAamIun1g
$nwmnusiung vielaiissnmlumaasugia (4) msfadumsduswmiluiuauduiudsening
Uszmel 1y Aan1snen1sys a1shansnandissuiieunisiasiuveswd Fadguradrunansding
Fosrndunisnell drunisiafidetnuiezsduanuiuinseulnensswesesdnsunasesdiurioadu
Tirasdunsdnsusmsdiudmntn wmauia Weessrnsusmsdiiva Amsasdunisiafiiedes
Fusesdutulaoianiy waziduliiiteaussneuninudesnisvesauluiiosdiu Inofidnwuy
Ao WuAansiluluiiieaussmnudeanisvosauluiiesdutiu faunsausnesn wiefldnvay
Funnatearnviesdusule 1wy N1353AN1svErLanos N1sIntriiazUigashwiniaun LaZNI9L
LAEIITEUNELn LaznsIAnMsAnuTus [Wudy

2) néneusuRaveuTeaiasdulun1sIAU3NNT (Local Accountability)

wdnmsnlufiasyhlfanunsautsnsiassniesdnsunasesdiuiesiuurazUssinvludany
sxfimuduiinveuunndnsiuetnils ndnnsialudsemsnilisiesdlifiuiinis Aalaavdeeuliiy
aqﬁmﬂﬂmaqdauﬁmﬁugﬂLwiﬂ,m Jedesfinnsanvidndidy Jeldun maﬁﬁm%w'%a{ﬂﬁ%’waﬂidwﬁ
Mnuinsassuztusegluiuguegluaiiuiile sndegadu druinsansisusladwasiony
Tuwmiuiiveduiulasame Ansaziinisaielounisliuinisaisisuzdnanlilnense wu Tould
TeaRn1sUSMIsdIumva wse wauia win1shalafilunisiafidesinanssnudenusiuiuuan
snndaiuiiviedu Amszdueunsiatiug Tiuesnsuimsaiudmin (sua.) udy
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3) ANNENLNTOVDITT DAY (Local Capability)

wdnAasavesiesdu Wundnnsiinaniadesrunionvesesdnsunasesdiuiosdu
Jmsdaassianssy wiensialafanululvesdnsunasesdiuriesiuurazUssianiy Fesinilds
AuNSonveIRAaretfnsUnaAsesdIuTiasduiie wasuiiianundeuvesiesdulilaifudeuly
geanisuounsiatu Ilkfussdnsunasesdiuiiesiu mnusidudevlvlunssimuaiewan
LazAUmeNLELTasinTarua el Tuosiulunsdanis aviu dueninesdudilindey
Tunsdnnig Aflanusuduiidrussnisedesfiunuimunnumdedlifuesinsunasesdiuiosiu
[iesosduusnsansisae dieliansadnnisudnsasisasmantiuly avidu mnandouazlile
yaimnUeInIsivendiifanisiug aldannsadieloululiesdnsnasesdiuiiosdiuld uenaindu
Tuewwamdnanuaiusands nsdalasaiafiesesfunsudmsnulnivesesinsunasesdiu
ety anwluswanvesesinsunasesdiutiosdudufianiduouinn tassadiengg wien1sdn
83ANTEN9Y veriasdudonudsuutadly sizarshasiurunildlddaeu esesiunisnseansy
$1u19 wazn1sadludludae uieegslsfniulassaiiafinssesiuvetesdnsunasasdiurieshuiiay
sosfumstosulmity wzdesdnlasiadrarinfisniu die1eezlisnJuitesdediesdnsunasesday
esduilassaualnguiniuluiiagluilinnsvhawinenuiudou wienaredulgwinise
Alddrosuynaing agtulassaieiiesifatulmiss fulassadiasifidndu ddeindunundn
voilunuituguvesesdnsunasesdiuviosdu udnniesduladaudenisiissdnanuuiades
flenafunuions Wy muvieadien ssdnsunasesdsiesiuasaiazsniunsidios eealieg
Tulassadmdnfidesnilouturussme %ua&jﬁummé’mmi wienusnduluusdaziuiidundn
avduluidemdnainuaiuisavesasdnsunasesdiuviesiu Asaduisnisadrsaiunden
MawFeuaEnden warnstalasiadisiion1ssessu

4) wdnUszansnnlunisdnuinis (Management Efficiency)

nanUszansalunsiauinis Wundnilinnuddyiunisusenda suinvesnisamu
vﬁamif-ﬁ’ﬁﬁq5a¢7umu1umﬂﬁu%mi mﬁm%mimﬁﬁmx dledneleulvifuesdinsunasesdiuiiesdy
iedndunisunuizuia Waont89UIIIN1TWEITY Fosrdwarfinnsandiediey AN
Lwaummammﬂlwu mmUumumumewumm wuamsiite sndudedinissiufuuniy
syyaviesiudu liiesfuviosfiuguiuuifendu vieguuuudug Aanssuuiedns viesuusesns
ffinsneleu viovzinmsdaeulviuviosiund viesduenaianudnduiidewngnsmanslunis
yreusanfuliinnty wielyimuinvesnisasmugnas

vonantuludewemdndszansamiiedsslovivecszavulnesiudnsdosfiansan
fensairmdnusziudununmlunmsiauinsaisisueg namde Weswnsdiunais visuims
dunanswazdruginiagnsliuinisaisisazunsediaas uazdaouuinisansisagliiusiesdu
diedfiunis dsdrdniiidundnnisialy fie esdnsunasesdiutiosdudesdnuiunisinusng
assnzduliiauaiwlitesnidsiisisnisdiunatnasyii agdu ndnusefudiugmunin
mMsdauinsiadudesiuduiiesdnsunasesdniesiuaziesdniiold ndninasimasgudsiedniu
ipsgriludinressunis vieduinesgumdnmsidaiianuddnlunisieylufmuainviosiu
Sudusowhlidsiumuennnsgndusgidls
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deunuUfURnag nstnuaduReuMINITIIEs IIARILILNIINSEAEE Rl uAeANS
Unasesdiuviesdiuina Teduld azifiuindaudndusdrsdefiosdnsunasesdiurio siuazdes
UFuuss Wasuwasunumiaznnsiavesay Imaaaﬁﬂiﬂﬂmaqmuﬁaaﬁugﬂuuwﬁﬂ6] SET RN
asfdiutunifudesniinsiadiuuniedessnisdiunans wagsNIsduginialaaelou
youpumsliduiunig frfinnsuainnguuieiniesdnsunasesdiuriasdusuuusiag
lddrenfunsesrvdyaResdnisusnisdiudmia we. 2541 wazaduwdlofiudy (aSudi 2)
w.A. 2542 wsgsUygRmAua (aUufl 11) w.a. 2543 wsesvyaRaniiuawaresAnIsuInig
dusnua WA, 2542 wirs19UQRsziisuusmIITnIsilosinen w.a. 2521 uarnsys1vUygn
sufuUIMITUNIINFUNNAMIUAT WA, 2528 WUTT MIAMUAUNUMUALSIUNIMINTIveI0IAnS
Uﬂmaaﬁ’auﬁmaugmwumm sz muaveulns uanthiludnuasfining
2.1.3 uuaRenuguisatuaunmnsliuinig
AN TuNISIAUINIS MEefe ANAINI0TUNITNOUANBIAIINADINITVDINITIIUINIS
finsafumnumaniwesgFuuinng dsasilsziuunnsrsfueenlmuninuaiaviwesusiazynaa
TnapauninnnsliusnisassioadedaUszinusingg el (F01a vinASy, 2552)
1) NUFINITNANTANAMAINATIAUINS
\emnaunmdudesiadududeunaziiosduszneuviedadonarsedeiidimnfsados
dudanalinisussnunndndudoswinisuesainvaiesiu lne nseusa (Gronroos, 1984 &19dslu
F¥3188 VARG, 2552) Ié’ﬂa'nﬁqLﬂmsﬁﬂ1iﬁa1iﬁmQa,mTWmau’%midﬁmmiaa%’wlﬁtﬁmsﬁuiﬁ
MINVAN 6 UseN1s nandfe
(1) msidudeanTnuarnisiivinvvesliuing (professionalism and skill) {un1s
finnsandn guuimsannsaiuildannadifuuinsnngliinsisinuiuassinuglunuuinig
Faannsosdunsudlotymengg Iegnsdissuuiasiuuun
(2) imuARkazNgANTIUYRILTUINT (attitude and behavior) §3UUIN1T3LLAN
audanldannisiigliinisanlafiasdniunisudladguisieg Aiintudaevinididuing
wazandunsualatymenasaiu
3) nsitnulaegrsdrewasiainuiangulunislvuinig (accessibility and
flexibility) f¥uu3msagRinnsanananiuiiseliliuing uaznadldsuuinmsnngliuing s
szuumMsUinmsfidawsenls Wesunsanuazmnliugiuuing
(@) enuilindauazanudedels (reliability and trustworthiness) f3Uuin1sagi
nMsfinsumdsanilduuinnduiiFeuiesud dsnnsliuinmsvesiliuinsasdosufiin
flssunsnnasiu
(5) nsunlvaniunisallinduganizund (recovery) #a1513NASIAAMANITE]
flaildaanisaidrmiiniatuvdoiiamgnisaliifinund waedliuinsannsoutluaounisaldun
Ieiuvinefisheinsivanzay Seviilvanunsaindugnnzuni
(6) Fordusuararrutndedie (reputation and credibility) §3Uu3n15az1Tedo
ludeidssvosliusnsanmsiigliuinisdniuianisimefiuinasn
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uananil afnl uazdn (Steve and Cook, 1995 : 53 §1afislu Fwa1ad Hndty, 2552)
Ferluigunimasliuinisvemhsnundessdnsitliuinisdanunsafinrsunldaninoe
9 Usenns dastollil

(1) MIBUINMIATIumUAINADINITVRIETUUINIS
(2) PnuavmINYosaTiRdLNNTESuUIAS
(3) rnudeielindaresnisTiuing
(4) M3linnudftysegsuusnsusazaY
5) $1AAUSMITALNZ AU US NYaIE 81 IUUINIS
6) AAMASTFUS I lusETaEn UL Msuar Memd a1 uUsAng
)
)

q

(
(
(7) Fordoswosuimsildfurmienisendesseluuing
(8) muvasadglunsliuinisangideivalasiany
(9) anusInsalunisliuinig
agulédin auamnnstiuinsiu Wudesiiinnududeunasvanuanslunduuunsnis
finrsan winszdufuiivszdnddadauawnislivinindudesididylauinmsvesasdnig
fdlvianuddyuazruinauadla ssdnsfifesnisanudiiavesnsuszneumsliinasiunads
vidolenvu JedeslimnuauladeussifuEosgannnsliuinsiifiasaunvievianudilaanany
fAoen1suazAUAANIveIsuuinsildegnaaudn
2) fuusiisuswananuawnsliuInng
FhuusiisiBvEnaienanmmsliuinsUszneuludie
2.1) anumansiuaanmnsliuinng Wumseanisaldremthuesiuuinmsiieaiu
msuinsnazldfuilewnluléuing wngiuuinsldfionela azuandiiiiiuinguaiwlunng
Iusnisiides mngSuuinisianuianels uanedt dauainlunislauinas wazdSuuinng
fanuvsziivla deunansinisliuinisiudinunngmiefauniwlunisliuinisgs Tnodunsd
WIIIYIIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8lu dua1a8 n@ty, 2552)
Igsmuatladefidusafmuanumeaviwesdfuuinsly 4 Ussmsdetu fil
Usznsusn nsuenuuutingetn msanuifitinaindiventaiisunsiy
nfuurihveaiiou viegRainiieglufuuinisluanuiivdniutou waswudinsliuinig
Huogad Surhliiladnnmemanisfiagldsuuinaudy
Usznisiiaes mnudesnisdluyanasiaaziiudadivinlfseiuaiiuainvis
vosypmaagluseiuiianasaniduile
Usznsitanu Uszaumsalluefn anuaamisduinandsaunsallusfinidou
Retesiulszaumsaifunmsuimsieeldsunasidvinadenumanisuliagtuvesduuins
Uszn1siid nslawandseanduius Wueumanisfiinainnsiasedearsiile
Tutgfuuinstaduinisdoamnswagnisdoarsmsdon ieadearudeduliun
A5UU3NTg Wi msliuinisieanuasda aswonan Wudu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad Tin@sy,
2552) lfiauefsiadoiifisnsnaseninuainnislunisiuinsveadfuuinsliwuiu Tusfaus
ypstindvnisisansitu §3uuinis denudesnisfiaglianuaianimesauldfunisnovauns
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weusTquad1ansuiiu wariluuiliiufarsenfunislivinisdulasiinisdsuifisuiy
Uszaunsalaieiiagldfu nouflagdiszaunaiane Ja3uuinsaziinanuiewslafiveidleldy
Uinmsfinouauowiarufiaamsvene fetu Tumhsnuiivssauarudiialumsliuinmsiaeios
WumheauiiaunsavhueanumaniwesFuuing wazaiue witawelasogFuuinisldesis
asuugndes Tnetladeniidvinaiernumamiswesiiuuinisuszneusie
(1) dnwau3nsigEuUinssioonis
(2) srduvesmsuFRnurionsliuinsigfuuinsionela
(3) Auduiusresnuusnsiiddy
(4) AnuitanelavesFuusnisdenanisuiAnulutagiu
2.2) msfuiiuaaunnmsliusnisg
TuiBanguiniedainedeay ns¥ud nuneds awnsneduieliodedug Ae 3501
flyaravedlanilogseus fvssyaaa agiuyana 2 Auenalim uAadednszduotaieatuneld
Joulufeatu udyanais 2 8198380 15wousuiaianszdu (recognize) n1sidenass (select)
n3UsEaRa (organize) LagN15AALM (interpret) Inefufnsedudananldmilouty agslsfin
FadufuiuguresnszuiumsvesyanaLFazauABfuANIdens Adeu n1sments uazdlade
B Wail ffvean1suiauaInlunisliuinig (the definition and dimensions of perceived
service quality) Usgnaulusie
(1) nan wnefanawesmsdadulainezlivinsidelavielutada
(2) wualunsindulalévinsiudunisdnauladglivinsisudioussning
Usgloitldduiusunuitldadly
(3) msuins esanaunmnsiiuinisidutewesfauiusseninaglviuing
WagHIUUINTS Feweiimsussiiuvsensinamuninnisiiuinisanndsuuinig
(4) \ilonn Tasamniwnisliuinisasounquisainud anuddnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Uum BslFuBvisnannuImsvidetladeantunisal
(6) 13573 Taedfinginssunisléusnsiu agldsunsiansanindudewenis
§INA ¥38AINABINTTATIANUTURUEINM I TENIE ITlasSuUIS
2.3) Uszaun1sainisfuuinmsfuamnimnisliuinig UszaunisalluedniiAsatunis
fuvimislunmquiuddelsindutedonieiisvinaviedmanisidudimuaninunianis
sofunnlunisiiuInsvesFuuinig
uenantiu avan (Millet, 1997 = 16-17 dnaiislu widwn lnsg, 2553) Sldnania ihmane
dAYIDINITUIANS Ao n1saseanuienelalunisiausnisuszovu lnedivdnniouuinie 5 Usenis

be
be

Y a 1

1) n1slAusnnsegraanania (Equitable Service) nunefia AlugAsssulunis
UN159U01ATY NHgIUARI1 AuynAiLAsudy Aeludsseivunauaglasun1suua

agawisuiuludyuveing g Lfimsulakeniniuainnisliusns Ussyvunnauaglasuns
UatRluguzilutaanyarailduinsgrunsiusnisdeaiu
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) A5lRu3n1sAins1aan (Time Service) manedla Tun1suinisasdoauesin
N3IAUIN1381515U22A 9993987 KaUeIn1TURURMUTeMmUIsuazdeInlidusea@nsua dlid
mMsnseenan Fagliansoadeanufianelalunisliuinisuiussus

3) NMSIAUIN198819HBINe (Ample Service) Munedls MSIAUTNTENS1SUE L AB
Snvaurduaunisliusnns wasanufiliusnisednamuizay (The Right Quantity at the Right
Geographical Location) 1u11 AuL@nen1AnsonNasinealagludiinnunuieiastisiuiu
nslvusnslaifiseme uazanuiliusnisadeenalifsssdliAntuungiuuins

) nsliusnsegaeseiies (Continuous Service) muneda nsliuinisasisa
fdulvegeainane lneBandnuselovivesasisaryudundn LleBaaunelaveamiieny
flusmsingliuing weusnadelafle

5) msTwu3nsegeinamii (Progressive Service) wuneds msliusnisansisasdia
nMsUiuUssRanmEansUfTRNY nadndenils Ao mafinuszansnmmvieninuaiunsaiiagyi
wihiviaeliusnisléranniu Tngldmsnennswingu

LAZTUNUE N1T1YIIUIY WazLUes3 (Ziethaml, Parasuraman, and Berry, 1990 $198alu
Fya1ad in@dy, 2552) lana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunszuiun1suaanis
Tiugnmsasiigliuinisamants Ao avufavelavesifuuinisiddenisuinisildsu b ol
fsuuinssudfemnmuasnisuinis dliuinsannsafinnsandadiaildwamduanieldd¥n

U

AMAINANTAUSAIS 10 07 fadl

q

AN 1 ANBUEUINITUINIT (appearance) wueda annitusingliiuniedudedla
Tunsliusnng
7 2 el (reliability) muneds auannsalunsiniavendndasivionis

o

Uimimﬂulﬂmu WﬂuammﬂéfaéwmﬂﬂmqmLLavméfaa

o

q

7 3 Aunsehoiasu (responsweness) NUYD ﬂ?i%@ﬂﬂﬂ?‘i‘ﬂi‘lfiUiﬂ’]i

EED

memmﬁﬂwaz hewdenaznieuiagliuinsgnévideriuuinisetnadiud siudiviule
f#7 ¢ ausIuL (competence) mnefs ANNEAIWAINTalunTUFTRNUUIANS
ﬁ%uﬁmauasmﬁﬂi 2@nSam
75 anuillusddn (courtesy) munefs fdsendousution Tlunidndidufuies
%’%’ﬂiﬁtﬁﬂiﬁé’au aﬁﬂ% fiila LLavmmmLﬂuummmwﬂgwmﬂmimi

e

7 6 udede (creditability) wunedia mnuausaluiunisadsaudesiv
ferudensiiay qﬁmmﬁlmsmi
57 7 Audasase (security) ®uneng anmfivinsuseandunsie muEede
VERNRN ARG
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Funoun1sliuinis (X = 3.97) wnflan sesasufe Funisliuinisvendmind (X = 3.79)
sutenansuagndnguilivszneunstisenBngeviesd (X = 3.77) wagfudsdiuoanuazain/
anudl (X = 3.49)
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2.4 NSBUKUIANYBINTSUSIIUANUNIND TR

A15U52UAMUN N 189UV VUNLISUUSNITIIN IAUIEAIUAUNNTULNTDULUIAA

UUSNTANGITUL
- UAEITUEY

- MUVBBYYINNBATINBIANS |:‘>

- SIUAUNISANEN

- UM UTBINULAZUTIINEEI T

[

N

&
U

AUNIWalaYaETUUINIS
_ gudunounisliuinng
- AUYRININITIAUSANT
- Frudmehiglusnng
- fuAsIwEAINEYAIN

o a a =<
2MA 3 nseulLIAnURINISUSEIEIuALRINelY



unA 3
= ad a o
s2gUITNI5IY

3.1 oantuUnsUTELIY
N15UsEIiuANRanelavesUseanvunanIsIRUSA1SIIUUSNNTANSIS ULV NAUIARIUA
uiu Sneauy Smdnawan Inefisnsadunsusadvlumdosnag fai
3.1.1 Ussvnsuazngudinagneildlunsussidi
Usznsiildlunisusziiiu fe Ussvroudilduinisaisisusasanauiasivauiiiy
TudeuUszannd w.A. 2562 91n9uUsmsiiwAuiasvawsiuresunsUssidiu $1uu 4 91uusns
el
1) UaENsN I
2) NUVRBYYINNBATINBIANT
3) SIUAUNITANEN
4) Numutosnulazussassaiy

v oA o a a A o Y a
nauiegenldlunissivsndeyanlilunisusediue dunuvedlduinisainuszvins
Viavun  seRuAUweiudesay 90 Tenguiie1elaunangns Al

lag?l N Ao wunveInguiteganteeNganuensulaludats
Z AB ATLUUINIAITTIUNSEAUANULRT UYL
e g AIAIUARIALATOUVBINITAURIBEN

Taen13A1uInATilingudIuINYsEIng A1AUAAIAAERNYBINISdNAIRE1aNUALY
luszAuTosag 10 w38 0.10 Faunuanlugasaandidlamall

. (1.65)°
4(0.10)*
=68.06

Fatfu ngudegeiitiosfianidsaifideadidnau 69 au egaslsiniu neldeudszana
fitmuanazszernailunnivsunadeys nsduiedidluadeiasldnguioistanun 200 au
Tngnsdufogrsussvivuiisuuinsmudadiuvesgfuuinislunsazaufiagysziiu Quota
Sampling) kagyiNN1TaRUAUTINTIATISOUNTOANTNVBIATITBUMIETTNTdUAIDE LU TEUY
(systematic random sampling) na1fe ardandaSeuiinetuSounuauuaenieg Juniaedu
waEANIUNITHUATITOULTN smendideudng WU Tnoiuszozvaeniad euusasdramng fu
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WS sdounuiindiadidew/audnasudeulurusieg Alduinng winadadeulaldlalduinng
us1eq fana1n agldiegsdrses (aMFeudidudrsoslinaunuiiedi993) naununiiieu
ety
3.1.2 faudsuazn1sinauds
Faus MAlunsUsedugd 2 Useian 18un fudsdasy uwasiuusmy tufe
1) fudsdase (Independent Variables)
1.1 USeLan9e99IuuInIg
1.2 e
1.3 91
1.4 dan1unw
1.5 91T
1.6 A13ANEA
1.7 s1wle
1.8 nanfildusnng
1.9 Fauunslguinig
2) #uUsnu (Dependent variables)
ANNIND19999UT V1B UADAITIAUTNITIIUUINITAIGITULVDILNAUIAAIUA U U
9ILNDITUY JIWINEIVA
NTINAILUS
1) fhusdase fA8nsTafuds feil
UTZLANTBIIIUUTATT LWA d0UAIN waze1Tn agln1sinsndsuuvuindaya® (nominal
scale) dausfuysony azldnsindauusuuusnsdn (ratio scale) dmiusuusnsanw 1eldiade
eliou Panaanlunisveduu3nis wazsruauaselunisfuusns avldnsTafuusuuusudu
(ordinal scale)
2) fusana TiansTasudslulssfiumsussdiui 4§ Tude dusuneunisliuinig
futomssliuing sudiiglviuing uazsudssineamazain Tagliasnsiaduds
LUUDUAU (ordinal scale)

3.2 \n3asilaflduaznsiiusausautaya

luuudrsranufianalanislivinisvesmauiadivauIiu 81Lnedzue Jminasvan
Feusznausne 2 meuldud neudl 1 feyamluvesneunuvuasuay uazmeud 2 szauanufieels
vosUszruisuuinmsdunmaiununadoyalddaivieya 2 Ussandald

1. Tayauzugil (primary data) lagn15uuuud1993 @OUMMNESUUINITININAUIAAIUA
WU ameudt 1 uar 2 wienikdunivalsandeaisatulymuazde.ausuurvesUszvy
A3uuIng

2. Hoyanisgfl (secondary data) IngmsiAusiusaudeyadimauiaiivaunivlssiusa
1Budh uenantuldduaiienarsidfivnisludiuiiieafunnin nauiiiedesiuamufimela
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1) ATIVAOUANNANY TV UUFTIA
2) Wnneidoyamuringuazasdiineliudlagldlusunsy SPSS for Windows

3) YmanTiasIeiteyauandluzuraeniga auanan s
3.2.2 adantlunsUsTfiuwazn1sulana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uifeaiuy
UIM5§7U (Standard Deviation : S.D) kav3egay
drunsulanannufianelatiiodasusuanufianele Tnefindninasiesd (Yeyayl Avazaa,

2553)
' a
AR
ALRRY
ALRRY
' a
AR
ALRRY

4.50 - 5.00
350-4.49
250 -3.49
1.50 - 2.49
1.00 - 1.49

3.2.3 namsanseideya

a = U

Aanuianelaluszeu
Tanufianelaluszeu
Tanufianelaluszeu
a = U

Aanuianelaluszeu
Tanufianelalusyeu

[

mnﬁqm
11N
UuUnNang
1oy
tioeiign

N34 LﬁuaNaﬂ'ﬁ%Lﬂi?%ﬁ%@@gﬁ“ﬂ@ﬂﬂ?iﬂi%LETIUFYJ']@JWQWE]ﬂ[,f\]ﬁi@ﬂ'?ﬂﬁll%ﬂ'ﬁﬂaﬂ WAUIAAIUA

Wiy duneazuy Jwrinawan liuvnauenanisinszideyaeendu 3 nau dsil
moud 1 Toyamiluvagnounuuaeuniy
MO 2 sAuALTaNalIVaETUUINIS

Mo 3 asy uavlalauauue
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NAN1SANEI

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬁl’ﬂﬂmmé’mauquaaummm,uﬂmméhmJi Taun Uselnnueaanuusnig
WA 918 @0 BTN NSANWY T1elel sruauadilunisvesuuins wavdhanatlumsvesuuinis
NaUTINGAaMT17 1

M15197 1 $arYINgUAilag NI MUAMNMILUT UTHLANYDNIUUINIT INA 81g A0IUATN 1N
nsanw T8l nuasdlunisvesuuins wasdisiailunisvesuuinis

3193 31U fovaz
UTeNUBIIUUNISG
UASITUAY 67 33.5
NUVRDYYINNDHI98IANS 23 11.5
NUAUAITANEN 35 17.5
numudesiuuazussmassuiy 75 37.5
39U 200 100.0
LA
U618 105 52.5
MY 95 47.5
394 200 100.0
21y
18-20¢ 15 75
21-407 87 435
41-60 1 68 34.0
61 VFuly 30 15.0
394 200 100.0
A0UATW
1an 55 27.5
dusd 128 64.0
NLNY/1E81319 17 8.5

3 200 100.0
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518013 U fouay
1IN
LNWATNTTY 45 225
Sudaily 30 15.0
FUS1MI/3FIamND 18 9.0
ARRNATAERINTELEY 23 115
ANUNY/DN1TNDETY 70 35.0
UALSYU/UNANY 8 4.0
21991U 6 3.0
394 200 100.0
N1SANEN
Uszaudnuwvdosinin/ldlsiseu 24 12.0
iseuAnYInOUAY 37 18.5
Hseufnwnoulane 60 30.0
GIMIERTLTRV ERIRTIINY 26 13.0
USeyyea 48 24.0
genIUTYen3 5 2.5
394 200 100.0
snelaneifiou
laifisola 12 6.0
1 - 5,000 U 30 15.0
5,001 - 10,000 umn 69 34.5
10,001 — 15,000 U 52 26.0
15,001 - 20,000 U 27 13.5
20,001 vmAulY 10 5.0
39U 200 100.0
SruauaTslunsvesuudnig
1 -5 p%A) 64 32.0
6 - 10 A5/ 80 40.0
11 - 15 pde/Al 26 13.0
1nndn 15 aSe/d 30 15.0
39U 200 100.0
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A1519% 1 (59)

M8N17 5’1&!’3&! %’aﬂax
ﬂi'aelfaaﬂuﬂ'ﬁ*‘ua%'w'%n'ﬁ
08.30 — 10.00 u. 75 37.5
10.01 - 12.00 u. 53 26.5
12.01 - 14.00 . 30 15.0
14.01 4. - Uann1s 42 21.0
37 200 100.0

9INAN9197 1 HANITIATITETeyaveInguii08199IuIL 200 Au anfunlduiang
NUANFITUGY UVDBYYINNDATNBIAIT NIUAIUNITANY Lz ulosiulasussmansisadie
YOUNAVIAAIVANINY 8 bN8zUL JanTaasval nudn drusnnidumnavie Andudeuay 52.5
Tagdauuin Jo1gsenine 21 - 40 U Andudovas 43.5 sesasunfe 41 - 60 U Anduiesas 34.0
dunnn Saaunausa Andudevay 64.0 sesasnfe lan Andusesay 27.5

HANITIATIZRAUTN WUt JSuuinisdiuannUsgnauendniuie/etdasy Anduieuay
35.0 509a9AD 1nuRsnTsy Anludesay 22.5 Tnediuunilns@nuseaulsenfnwineulane
Anlusoway 30.0 sesasunfe USynss Anduiesay 24.0

NaTiATzsisuTeld wuin ngusegsdmanniseldiadedeiiou 5,001 - 10,000 UM
Anvdusanay 34.5 599a911@8 10,001 - 15,000 U m Andudesay 26.0

$ruruedilunisvefuusmsdarusiniiiu 6 - 10 aSe/A Amdudesay 40.0 s03a3Ae
1 -5 adyA Amdudeway 32.0 wardruunnunvesuu3nislunan 08.30 - 10.00 u. Andutosay
37.5 S99a93A9 1Ia1 10.01 - 12.00 u. Anduseway 26.5
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AAUN 1 WANI5IATIZIILAUAMUNINDTaTuN15TAUSN5815150ULVRIMAUIARIUANITTU
Tunnsau

A19199 2 AruanelalunsliuS NS LN AUIAAITUALITULINATUATUAN

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 470 049  94.00 1niign
2. ueInensiuing 4.62 051 9240 1niign
3. fudmehiglusnng 474 045  94.80 1niign
4. Fudadunsaazan 465 050  93.00 1nitgn
57U 468 049  93.60 uniign

NAN5199 2 Wudn AuianelaveslsevrruglsuuInisndaensiiusnisaisisue
YDUNAUIAR VAUV 8 UNDITUL INIARIVAN mWsamg%’w%miﬁmmﬁawa’tﬂagﬂusséﬁ’umﬂﬁqm
P a Y Ny ° Y] a I3 v '
fiAAziuuladengy 4.68 n3asesar 93.60 dmiunanisiiarsulusieniu Usingin
AN IiUSNNS dA1aziuuefewindu 4.74 viesesay 94.80 799aIN1AD FNUTURDY
ANSIAUSNNS TANPLLUULRABWINAU 4.70 #3958aY 94.00 AUAIDIUIIANUALAIN AA1ATLULLRAY
WINAU 4.65 1395088 93.00 LAYAIUTDININITHAUIANS UAIASWLULLRAEWMINNU 4.62 NSp508aY
92.40
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A1519% 3 ANTanelalun1sTAUI NSV UNAUIBMUALTULE AR TURNE

ufivssdiu < S.D fowar  szAUAUNIWEla
1. IUAT1TUEY 4.64 048  92.80 1niian
2. IUYDBUYINNBATIDIANT 4.69 054  93.80 1niian
3. UAUNSANW 4.67 049  93.40 1niign
4. usuleaiularussnasIsalsiy 471 045  94.20 1nilan
59 468 049  93.60 anitgn

d‘ 1 = Y a d‘d 1 Y a
1NHAIT1IN 3 WU ﬂ’mlIWQ‘WE]I"\]‘?J@\‘iﬂig‘meljul}%li‘U“U’iﬂ']i‘l/lll(ﬂ@ﬂ']ii“lﬁ‘l.]’iﬂ’]iﬁ']ﬁ’]’imz

YPUNAVIAFAUAUINY 81NBITUE TN TAAWAT UgNNILMUANT Ansuauiianelaeglusedu

WNTge draziundesIuwiy 4.68 nIadeuas 93.60 lassusulasiulasussmaisisude

A a Y & v = | P a1
UANASHUURAENNY 4.71 #i93088ay 94.20 T93983UIAB INUVBBYUYINNBETINBIATT UATATLUY
WLASWINAU 4.69 1395088 93.80 ITUAIUNISAN®Y AAIALLULLRALYINAU 4.67 M385088 93.40

LAZIIUANTITUEY TAATLULRGEWNAY 4.64 eTosay 92.80
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AU 2 NANTSIALASITUITLAUAMUNIND 12 TUN15 IAUSNI581515ULVRINAUIARIUAUINU
LUNAIUTULAZIIEUD

1. MUEE1TOUEY

M13197 4 Auianelalun1suInIsNUEIsITNEY

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 471 045  94.20 1Nitgn
AugeInanshauIng 458 050  91.60 1nitgn
srudmhiigliuins 4.68 047 9360 niia
Fudssueaazan 460 050  92.00 1niign
59U 464 048  92.80 wndign

NAN5199 4 Wudn Auianelaveslsev1guglsuuInisuddensiiusnisaisisue
YDUNAVIARIUAUITY SLn0dvur Fandnasvan 1uas1suay dauianelaegluseduuiniign
fiAnAzuuuRdning 4.64 Wiesouaz 92.80 dmsuranisiinnsadusiesiiu Usingin auduneu
n15MIuTnIg dA1Azuuwadeindu 4.71 vIeTesay 94.20 583a311A8 AULIMTNTELAUTNS
N = | w Ny Y a o PO a W
fApzhuuRiewintu 4.68 WsoTeuag 93.60 AUAIILIEANNATAIN TAIAZWULLAEMNAY 4.60
w3Beuaz 92.00 UArAUYRINIINTTIAUINT TAAzkuuRiemiiiu 4.58 visesauay 91.60
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M19199 5 Auflanelalun1susnIsauTunouns U NI SUeIUAIE TAY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
AUIUABUNT HAUSAS

1. arudaiaulunisdoarsietunou 458 050  91.60 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 478 042 9560 1niign
fimua
3. arumndiluudastunoureansliuins 473 045 94.60 1Nl
4. MITRARUABUNAIWRIINTUUINS 478 042  95.60 1niign
57U 471 045 9420 andign

3NA19199 5 wudr anudanelalunistiuinisvesmeauiadiiuauiiiv 81uneasuy
Janinasval AuTuAuAITIiUINIT 1Ua151TUaY uiazdenan1sinsievivayanituiianela
Y9UsTEVIYUL SUUTNIsUAneaiy lnedadufisnelanugndssvestuneunisiiusnisinivun
LAENTINEIAUNBUNSIVDIRUNITUUTNS TArAzkuudewiniy 4.78 vesesay 95.60 7098170
= i ] DN P a v N v
AuTIasIluidaztunourensiiuing dMmasiuuaieniniu 4.73 wiedeuay 94.60
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M19199 6 ANNTaNElaluN1TUINIIAUYRININTIVIUTNNTUDIUAIETUAY

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
A1ULDINIINISIRUINNS
1. f9e9n1an1sliuinisiivannvaty 460 050 9200 1Nitgn
Lazlivgane
2. weagyaInienistiuinisligesan 450 051 90.00 1niign
laigudou wagianudniau
3. LAAYYRINIINITIAUSAITASIAINA2IN 465  0.48  93.00 mﬂﬁqm

AoIN3VRIRLYUINS

57U 458 050  91.60 andign

AINRIT190 6 WUIT ANUNINB L TUNISIAUS NSV UNAUIAAIVAUINU B1LNDITUY
Faninaval SuYeINNNITIIUINIT 1UE1E1TNEY UWiazdanan1TinT1zideyaniuiianela
Yo sEIPULTUUIMITUANA1eiY Tnedliauianelafiuiazdeanieanisiiuinisnsemiuaueeaenis
YIRldUTNIT dArAziuuRfewiniy 4.65 ¥seiesar 93.00 509a911A8 1Y0aN19N15IHUINNS
a a~ A a Y & v
NAANNNAYLALLNYIND UANAZLUULRAYNINY 4.60 11393988y 92.00
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M19199 7 Anudianelalun1susnisau it i liusnIsUesIuaIs sae

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmidlumsliuims 460 050 9200 1niign
2. Wwihiisuuduudslandeuliuing 475 044  95.00 1Nl
3. Anmgndfeslumsliuimsvesdmeim 4.65 048  93.00 1niign
4. mrwsndlunslruinsvesdmind 473 045  94.60 1Nitgn
57 4.68 047  93.60 aniign

A1NRIT190 7 WUIT AUNINeLalun1stAUS NSV LNAUIARIUAUITU B1LNDITUY

Jaminasvan A mdngliuinis euaissuay uiagtananisiaszideyaniiuiianela

Ye9UsEBULSUUTNIsUAne1eiY Tnedauiianelaiidmdinguuduuwinlandeuliuinis

A1z LULLAALINAY 4.75 BSasaay 95.00 T99a111AD ANt lun sTRUSNIsYR I IUTT

JAAzwuLRAwINaU 4.73 Mapsauay 94.60
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M19199 8 ANNTaNElaluNISTUINITAUEISIIEANALAINTBIUAITITUAY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 463 049 9260 1Nitgn
2. anundenvetiangunsalienisiiuinig 460 050  92.00 1Nl
3. auazenn Aadusziouvesaniuil 458 050  91.60 1niign
wazTangunsallumsliuinig
57U 460 050  92.00 anilgn

INA15199 8 WU AUNINelalun1sTAUS NSV LNAUIARIVAUNYIU BILNDITUY
FIMTRAIYAT AIUFBIUILANALAIN NULFRzTENANITIATIERTaYaANTnelaveIUTEvIvY
NSUUSNISANA1IY 1aeiauianelanunsauuasan Ui tunIsiiusng JANAswUURAWNAUY

5

4.60 395088 92.00

A v & Y Y] & 1 Y a a1 q' W
4.63 15935089% 92.60 39983911AD ﬂ')nJWi@lIGU@ﬂ?ﬁﬂq‘ﬂﬂim@@ﬂqiiﬁlﬁﬂqi UATAZLEUULRAYLNTINU
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2. UVIDYYINNHINIAT

M1519% 9 AnudtanelalunsusnsuvesunInneasweIAg

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslimzng 467 061  93.40 1Nitgn
AugeIn1aNsiAuIng 461 057 9220 1niign
s gluinng 477 044  95.40 1Nl
PudssEANLEaTAIN 472 054  94.40 1niign
57U 469 054  93.80 uniign

NA5199 9 Wudn AnudianelaveslseyrvulSuuIn1sNidensiiuInisatsn sy

YBUNAUIAAIUAUITY 1LNBIzUE TIMTAaIvaT 1UYRBYYIANATI901A1T TAuiianela
asﬂua%ﬁ’umnﬁﬁm fiAnAzuLLLRAYIAU 4.69 w%a%faaav 93.80 d1nsunanisiansatdusieanu
Uiﬂﬂgm muwmmw’ﬂmims mm WUULRAELINAY 4.77 wie¥euay 95.40 Se9awNTfe
mummmammmmn fianpzuuwedsviniu 4.72 niesesay 94.40 mumumaumﬂmsmi
fAnAzuuuedsiiiy 4.67 niodeuas 93.40 wazdudemienisliusnig darsuuuadsiingu

4.61 395088y 92.20
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M19199 10 ANUAeNE b lUNITUTNMIMUTUABUNITIIUSNTUDIUTDRYNIRNDAT1991ANS

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. audaaulunisdeansieduneu 466 059 93.20 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinas 466 063 9320 1niign
fifmue
3. arumndiluuiastusoureansliuins 472 057 9440 1Nl
4. MITRARUABUNAIWBIRINTUUINS 4.64 063  92.80 1niign
59 467 061  93.40 andign

AINANTIN 10 WU ANUNINe1alun1stAUSANSURUNAUIARIVAUINU B1LNDILUY

Janinasval AuTuAUNITIRUINIT U0 UNIANeaT19e1ATT Wiaztanan1TIATIEidaya

ﬂ')’]M‘WQWEﬂ"i]‘ll@ﬂﬂigslﬂsﬁu%l%llﬁ.l%ﬂ’]iLLG]ﬂG]I'NﬁIu Imaﬁﬂ’;’luﬁawaia]ﬂa’]m’;mﬁﬂmwiazﬁ?fumawuaami

Tru3nis TANALLUURASINAU 4.72 K3958ay 94.40 589891178 ANUTALIULUNISARANSDITUNDY

lun15lriusnag wazaugndesvestuneuni1sliuinisinivue dArAzuuulafewiniu 4.66

393088y 93.20
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M19199 11 ANuAenallunISUTNMIMUTemIaMsuINIS UM UT0R LA IAN DA 1901ANS

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. igenianistivinisivainvale 452 058  90.40 WNan
wagLilgane
2. wdazyaanienistiuinislugesin 466 056  93.20 WNAgn

Taldudau wazlianudaLau
3. LAATYDINIINISLAUSNAITASIAINAINY 464 056  92.80 WNAgn
AoIN3VRIRLYUINS

59 461 057 9220 andign

311915197 11 wu3n anufanelalunisliuinisvesmauiasivautiu sneazus
Faninaval AuYeININITIRUINIT 1UY0RUNINNBATINIAT WiATaNANTITIATIZTaYE
anufianelavesussrnvuguuinisunndnaiu Tnefanuflewelefiudardeamanislsuinslsigesn
Lidudou wasdarudaiay dA1AzuuuLadeiify 4.66 wSesouar 93.20 T09A9U1A0
WAy aM1aNITIUSNIINTIMINANIUABINITVRNEITUINS fienmzuuuadsingy 4.64 wiedosas
92.80
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M19199 12 ANUAenala luMsusMseua i Ngliusn15u09uYee U Innease1A1s

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
aud g iuing

1. anuianudilavead mihnlumsiiuins 484 037 96.80 WNgn
2. \Wwithnguuduudslanseslvuinig 480 040  96.00 VG
3. anugnaedlunsiuInIveRdIving 474 049  94.80 WNAgn
4. prusamsalunishiuinisvesdmiing 470 051  94.00 WNan

Eiett 4.77 044  95.40 WINMNEA

AINATIN 12 WU AUNInelalun1stAUS AU NAUIARIUAUINU B1LNDILUY
Jaminasvan A i ngliuins ureeyyInneaseeIals wiazdenan1sinsigideya
AufisnalavesUsEnrugTuUSNswana1aiy lnelianuiisnelaniuiarudilaveadmdilunis
TAUSN1S TAALLUULRAYLYINNY 4.84 1305088 96.80 $0989U1AD bNNUNNBUTUwINTa

v Y a A P Y N v
n3aulrusnis dAAziuuaswinnu 4.80 usesavar 96.00
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M19199 13 ANUAena b luNISUTNMTIUEISINIEANALAINYDIUYRDUNIANDATI1ANT

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
ATURIBIUIBANEZAIN

1. AnunFouvasanutlun1sliuing 472 050  94.40 WNan
2. anundenvetiangunsalienisiiuinig 4.66 066  93.20 VG
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